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1. INTRODUCTION
The UNINTEGRA Project is a comprehensive initiative to provide support to stepwise
integration of refugee/asylum seekers at the host society since the early stages of their
arrival. The project includes six work packages involving the development of a protocol
of validation of academic competences and credentials of third-country nationals,
raising awareness of the academic and local community and facilitating the integration
of refugees. The project also encompasses pre-departure support and socioeducational activities for refugees and asylum seekers in Greece, Spain, and Portugal
for emotional, psychological recovery and self-empowerment for minors, young
mothers and women. Moreover, the project includes a mobile application for refugees,
and two modules of training, the first one provided to train staff/volunteers, while the
second is an integration training programme that targets asylum seekers, focusing on
young mothers and women.
Specifically regarding Work Package 1, the UNINTEGRA project has presented an
“Analysis of the state of play” in the first stage, gathering an overview of the academic
recognition procedures and initiatives set up by the European countries aiming at
facilitating the integration and the continuation of higher education studies by thirdcountry nationals, in particular, by refugees. This analysis of the state of play now
allows us to evaluate the current situation in order to propose measures to improve
practice and amplify the impact of these initiatives towards the objective of refugee
3
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integration. It is worth mentioning that the main target group was refugees or refugeelike people without verifiable documentation. The compilation of legislation and
initiatives reviewed in the first stage of the UNINTEGRA project was structured in three
parts:
-

The first part devoted to analysing the European Qualifications Passport for
Refugees (EQPR) that has been identified as a reference initiative laying the
foundations for achieving an improved recognition framework. The assessment
of this initiative and its impact was essential to define the complementarity of
the work to be implemented within UNINTEGRA and propose improvements of
the already existing tools.

-

The second part of this Analysis aimed at providing an overview of the
recognition procedures of higher education qualifications, both at the academic
and professional level, across the European Higher Education Area, delving into
the national legislation and their level of convergence with the European
recognition framework. A sample of European countries, representing the
Northern, the Southern and the Central European area was selected for
assessment.

-

The third part of this document was focused on reviewing and analysing in
detail European projects and initiatives related to qualifications recognition,
summarizing the most important aspects of 24 different initiatives related to
qualifications recognition that of each initiative, most of which developed
4
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under the ENIC/NARIC framework; this allowed us to evaluate current
achievements and explore the possibility of proposing actions that maximize
the objectives of the existing different efforts and contributions.
The main conclusion from this first phase of the project was that there are many welldesigned protocols and initiatives in place, and there is no point in creating another
completely new protocol of validation of academic competencies and credentials of
third country nationals. Rather, the main concern should be on integrating these
various initiatives by building a contracting network with more actors in the field of
qualification recognition at European level as well as at the level of refugees’ countries.
This will help to overcome the following obstacles which have been recognized when
reviewing previous initiatives:
-

The lack of common recognition procedures across countries, which may have
a negative impact on individuals regarding professional and academic mobility,
especially in the case of refugees and refugee-like people who fled from their
countries and do not possess official documents needed to demonstrate their
academic background or work skills.

-

Exclusive reliance on paper certifications and bureaucratic and analogical
verification processes that do not seem to be in line with the growing trend
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towards dematerialization through digitalization (Cfr. European Digital Single
Market)1.
-

The lack of binding power of the outputs of this kind of initiative, which does
not provide official recognition of previous studies or admission to further
studies, hence, there is a necessity to establish more power and legitimacy of
the initiatives that deal with refugees’ qualification recognition, and the issued
documents or certificates should have a higher acceptance by higher education
institutions and employers.

-

The lack of communication and cooperation between the promoters of
different related initiatives and projects running in Europe.

-

The lack of partner diversity, with most initiative promoters configuring
government agencies; wider participation of universities and higher education
institutions from Europe and refugees’ countries would increase the ability to
understand and overcome problems in the field.

Based on the information gathered and conclusions reached in the first phase of Work
Package 1, the second phase is addressed to cover the gaps and needs identified by
proposing a comprehensive approach to the validation of competences and credentials
of third-country nationals through the proposal of three key instruments:

1

https://ec.europa.eu/commission/priorities/digital-single-market_en
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-

The creation of a wide network of institutions that would include European
agencies and universities as well as third-country government bodies and
universities.

-

The creation of a single online “window” for academic and professional
recognition purposes of refugees: WERQ

-

A reference procedure for qualification recognition that builds on/improves
existing initiatives.

7

Funded
by
the
European
Union’s
Asylum, Migration and
Integration Fund

University leading full and stepwise
approach to the integration of
refugees

2. NETWERQ: BRINGING EDUCATION CERTIFICATION TO THE
DIGITAL AGE
The vision for this proposal is the creation and continuous development of a
comprehensive digital network of European agencies and higher education institutions
as well as third-country government bodies and higher education institutions that have
the common goal of facilitating the validation of academic and professional
competencies and credentials of third country nationals in Europe. In an increasingly
digital age, there seems little point in creating and relying in processes and
certifications based on paper. Our proposal is to bring the validation of academic and
professional competencies and credentials (and indeed Education Certification in
general) in line with the EU's Connecting Europe Facility (CEF) and Digital Single Market
initiatives2. This network would therefore be supported by a digital platform and
website that facilitate information sharing, direct communication and common access
to resources. The proposed system is akin to the vision of the Business Registers
Interconnection System (BRIS)

3

which is designed to facilitate the access to

information about EU companies to the public and ensure that all EU business registers
can communicate with each other electronically in a safe and secure way in relation to
cross-border mergers and foreign branches. Another similar initiative is the Electronic

2
3

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/CEF+Digital+Home
https://ec.europa.eu/cefdigital/wiki/pages/viewpage.action?pageId=46992657
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Exchange of Social Security Information (EESSI)4, an EU-level IT system that helps social
security institutions across the EU exchange information more rapidly and securely.
The proposed working designation for this network is "NETWERQ". Key resources
would include:


Detailed information about the education systems of the countries of all
participating members;



Based on the former, a matrix of correspondence of academic qualifications in
each country and its equivalence in other countries. This exercise already
exists among European countries (see links provided at the end as illustration)
and the vision is to extend this to as many countries as would participate in the
network. Similar information about professional qualifications would also be
useful;



A direct communication functionality among all participating institutions that
would allow validating agencies to query the government bodies and/or higher
education institutions of the country of origin of applicants and resolve
situations of undocumented applicants as well as confirm or resolve any
unclear situations. Please see "4. NETWERQ Network Functioning" for further
details;



A resource sharing functionality of legislation and best practice resources
regarding the procedure itself for the validation of academic and professional

4

https://ec.europa.eu/social/main.jsp?catId=869
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competencies and credentials, which is very well developed in some existing
European initiatives reviewed in phase 1 of this project; in time, this could be
developed so that members could share their accumulated experience and
challenges and interact in order to help each other;


A website open to the general public aimed at citizens seeking validation of
their academic and professional competencies and credentials, that would
constitute a "one-stop online window" (as described in section 3) where they
could get all the relevant information about the validating agencies in each
country and apply for said validation;

Regarding the communication functionality, this can be based on explicit contacts for
each case (i.e., email message), requiring a request from the accrediting agency to be
issued and a response from the qualifying university/government body to be conveyed
with human intervention on both sides. Conceivably, this process could be less humanintensive if the accrediting agencies could simply be given case-by-case access to the
relevant information in the universities' information systems. Alternatively, the
applicants themselves could request the universities they attended to issue the
necessary certificates (preferably, in digital format) or information to a designated
accrediting agency in the network. This would entail both sufficiently developed
information systems and security assurances in place. Using blockchain technology5
could provide an ideal solution. A system of temporary passwords would be another
5

https://www.blockchaintechnologies.com/blockchain-technology/.
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satisfactory alternative. The network could easily accommodate all modalities at the
same time, allowing for different levels of IT sophistication and member preference.
In line with EU's policy regarding dematerialization and digitalization, we further
propose the establishment of digital certification protocols for education and
professional qualifications. This is already well underway in sectors such as Health
(eHealth) and Public Administration (e.g., eInvoicing, eProcurement). A similar
movement in Education, and in Higher Education in particular, is very much warranted
and even overdue.
If this vision is achieved, NETWERQ would enable the automatic recognition of the
qualifications obtained in (higher) education institutions adhering to the digital
certification protocol and that are covered by currently existing automatic recognition
agreements, as is the case among many European countries (e.g., Belgium, Czech
Republic, Slovakia and Portugal - refer to the country reports). It would also make the
validation process much quicker and more straightforward when a specific assessment
is still required, as the relevant information would be more readily available and
comparability made more evident. We expect the availability and transparency
regarding the relevant information would stimulate the establishment of more
automatic validation agreements among EU countries. This network would also
facilitate the validation in Europe of competencies and credentials obtained in third
countries, especially if third-country (higher) education institutions adhere to the
European digital certification protocol or at least become members of NETWERQ.
11
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Furthermore, NETWERQ would allow the validation of competencies and credentials of
European citizens in third countries. So, it would potentially be a global digital network
for promoting the correspondence and validation of academic and professional
credentials across all countries involved.

2. 1. NETWERQ objectives
The main goal of the NETWERQ network is to facilitate the validation of academic and
professional competencies and credentials of third country nationals in each affiliated
country. More specific objectives are to:


integrate the different initiatives and institutions’ efforts to provide a more
uniform, reliable and responsive model for the recognition of refugees and
refugee-likes qualifications;



connect validating agencies with the government bodies and/or higher
education institutions where applicants' credentials originate;



provide a platform for the direct communication and interaction among all
member institutions that enables the previous objectives;



make information about each country's education systems and about the
validation of academic and professional competencies and credentials of third
country nationals more easily accessible to potential applicants and relevant
institutions.
12
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promote dematerialization through digital technology, establishing a digital
certification protocol for education and professional qualifications.

2. 2. NETWERQ network functioning
Three main parties are involved in NETWERQ:
A - The [refugee] applicants: potentially undocumented applicants that require
validation of their qualifications obtained in third countries;
B - The [European] validating agencies: agencies like NARIC or European universities
that receive applications from third-country nationals to validate the qualifications
they obtained outside Europe;
C - The [third-country] (higher) education institutions and/or government bodies
who provided the qualification and, if complete, its certification in the country of
origin.
Each of these parties is defined by its role in this process. Note than some institutions
(e.g., universities) can potentially fulfil roles B and C in alternate cases, which makes
the network even more relevant. Membership to the network for these roles must be
subject to verification by the competent authority in each country (i.e., relevant
Government Ministry or equivalent). It would be beneficial, therefore, that these
legitimizing institutions would also be part of the network.
13
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As will become apparent from the cases presented below, the functioning of the
network can apply to all situations, regardless of the refugee-like status of the
applicants or the country of origin of either the accrediting agencies or the universities
providing the qualifications. NETWERQ thus has the potential to become a unified
worldwide digital qualifications validation platform.
To exemplify the functioning of the network, we use typical practical cases. A great
number of cases are possible. We will propose a few cases that illustrate the more
relevant and typical cases faced by [refugee-like] applicants seeking to recognize their
qualifications in Europe.
Case 1: Undocumented applicant from third country with a bachelor degree; all parties
are in the network.
1. An applicant [A] that completed his/her bachelor degree in university X in thirdcountry Y. S/he comes to Europe undocumented and applies for qualification
recognition via the digital platform to the accrediting agency in a European
country [B], providing information about the degree obtained and the
university conferring the degree [C]. WERQ
2. Upon receiving this application, the accrediting agency in a European country
[B] uses the network to directly contact the university that awarded the degree
[C] to obtain confirmation of the degree obtained and further relevant details
concerning its contents, grade attained, etc.
14
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3. The third-country degree awarding university [C] responds to the European
accrediting agency [B] by providing confirmation of the degree obtained and
further relevant details as requested.

Case 1

4. The European accrediting agency [B] validates the applicant's [A] qualifications,
issuing a validation certificate. This could be a paper or digital certificate as
required by the applicant for their particular situation. For example, to apply
for further studies, a digital certificate should be a better solution, especially
when applying to an institution that is a member of the network. To apply for
employment, a paper document might be better received by an employer that
may be an SME.

15
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Note than steps 2 and 3 could be replaced by a single operation whereby the
accrediting agency [B] applies for access to the degree awarding university's [C]
information system to query the information concerning this specific applicant, and no
specific action is required from the degree awarding university [C]. Or the applicant
could request their certificate/information from the universities they attended to be
passed on to a designated accrediting agency in the network, streamlining the process
even further.
Note also that the very same process could apply if applicant [A] has completed a
degree in a European university in country X and requires validation of their
qualifications in another European country Y. In a developed stage of NETWERQ, the
information about all students graduating from a European university would be
accessible to all NETWERQ members via digital certificates. In cases where automatic
recognition is in place, the European accrediting agency [B] would only need to
retrieve previously issued digital certificates in the name of the applicant to validate
their credentials, in a virtually automatic process. Otherwise, the European accrediting
agency [B] would obtain all the relevant information within NETWERQ, allowing it to
subsequently assess the correspondence of the qualifications obtained with those of
the host country Y.

16
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Case 2: Undocumented applicant from third country with a bachelor degree; none of
the [third-country] (higher) education institutions or government agencies are in the
network.
1. An applicant [A] that completed his/her bachelor degree in university X in thirdcountry Y. S/he comes to Europe undocumented and applies for qualification
recognition via the digital platform to the accrediting agency in a European
country [B], providing information about the degree obtained and the
university conferring the degree [C].
2. Upon receiving this application, the accrediting agency in a European country
[B] uses the network to obtain information about the education system in the
applicant country, and if possible, about the applicant university. Moreover, the
accrediting agency should try in this case to contact [C] to try to get more

17
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information about the applicant qualifications, and invite [C] to become a
member of the network.
3. The third-country degree awarding university [C] should respond to European
accrediting agency [B] by providing confirmation of the degree obtained and
further relevant details as requested. Otherwise, other criteria to evaluate the
application should be pursued, preferably following the best-practice
procedures identified in phase 1 of this project, such as examining and
interviewing the applicant by a specialized panel.

Case 2

4. The European accrediting agency [B] validates the applicant's [A] qualifications,
issuing a validation certificate based on successful correspondences with the
18
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third-country degree awarding university [C], or based on an alternative
qualification process if no successful connection could be made with the thirdcountry degree awarding university [C]. The certificate could be a paper or
digital certificate as required by the applicant for their particular situation. For
example, to apply for further studies, a digital certificate should be a better
solution, especially when applying to an institution that is a member of the
network. To apply for employment, a paper document might be better received
by an employer that may be an SME.
Case 3: Undocumented applicant from third country with an incomplete education.
1. An applicant [A] that did not complete his/her bachelor degree in university X
in country Y. She comes to Europe undocumented and applies for qualification
recognition via the digital platform to the accrediting agency in a European
country [B], providing information about the education obtained (completed
years, courses, and grades) at the university conferring the degree [C].
2. Upon receiving this application, the accrediting agency in a European country
[B] uses the network to directly contact the applicant university [C] to obtain
information about courses and/or years accomplished, and further relevant
details concerning its contents, grade attained, transcripts, course descriptions
etc. If the applicant university [C] is not a part of NETWERQ, the accrediting
agency [B] must try in this case to contact [C] to try to get more information
19
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about the applicant qualifications, and invite [C] to become a member of the
network.
3. The third-country degree awarding university [C] responds to the European
accrediting agency [B] by providing information about courses/years
accomplished by the applicant, and other relevant information like transcript,
course description, etc. If the applicant university [C] is not a part of NETWERQ
and it did not respond to declaring the required information about the
applicant, the European accrediting agency [B] other criteria to evaluate the
application should be pursued, preferably following the best-practice
procedures identified in phase 1 of this project, such as examining and
interviewing the applicant by a specialized panel.
4. The European accrediting agency [B] validates the applicant's [A] achievements,
issuing a validation certificate and/or transcript. This could be a paper or digital
certificate as required by the applicant for their particular situation.
Case 4: Undocumented applicant from third country with professional qualification.
1. An applicant [A] who has a specific professional qualification obtained with
professional board X (e.g., medical council or board of engineers), in country Y.
S/he comes to Europe undocumented and applies for qualification recognition
via the digital platform to the accrediting agency in a European country [B],
providing information about the professional qualification s/he has.
20
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2. Upon receiving this application, the accrediting agency in a European country
[B] uses the network to contact the applicant professional board (which will
likely not be a member in NETWERQ) to collect needed information about
his/her professional qualifications, and about the professional board s/he
mentioned in the application.
3. The applicant professional board [C] could respond to European accrediting
agency [B] by providing information about the organization itself and the
applicant professional qualifications. Otherwise, other criteria to evaluate the
applicant application should be followed; examining and interviewing the
applicant by a jury specialized in the field of the applicant professional
qualification could be the solution if no connection could be made with the
organization itself.

Case 4
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4. The European accrediting agency [B] validates the applicant's [A] professional
qualifications,

issuing

a

validation

certificate

based

on

successful

correspondences with the applicant professional board [C], or based on an
alternative qualification process if there was no successful connection could be
made with this organization. The certificate could be a paper or digital
certificate as required by the applicant for their particular situation. To apply
for employment, a paper document might be better received by an employer
that may be an SME.
Case 5: Undocumented applicant from third country with a bachelor degree FROM A
UNIVERSITY NO LONGER EXISTING.
1. An applicant [A] that completed his/her bachelor degree in a no-longer existing
university X in country Y. S/he comes to Europe undocumented and applies for
qualification recognition via the digital platform to the accrediting agency in a
European country [B], providing information about the degree obtained and
the no-longer exciting university conferring the degree [C].
2. Upon receiving this application, the accrediting agency in a European country
[B] uses the network to obtain information about the education system in the
applicant country. Moreover, the accrediting agency must, in this case, try to
contact the relevant Government Ministry or equivalent authority to ensure
that the now extinct university was previously legitimate and recognized.
22
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Furthermore, the accrediting agency should collect any possible information
about the applicant educational record if possible.
3. The third-country relevant Government Ministry or equivalent [C] should
respond to the European accrediting agency [B] by providing confirmation that
the university was previously recognized, further providing information about
the degree obtained and further relevant details as requested. If the relevant
Government Ministry or equivalent does not respond, other criteria to evaluate
the application should be pursued, preferably following the best-practice
procedures identified in phase 1 of this project, such as examining and
interviewing the applicant by a specialized panel.

Case 5
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4. The European accrediting agency [B] validates the applicant's [A] qualifications,
issuing a validation certificate based on the successful correspondences with
the relevant Government Ministry or equivalent [C], or based on an alternative
qualification process if no successful connection could be made with the
relevant authorities [C]. The certificate could be a paper or digital certificate as
required by the applicant for their particular situation.

2. 3. Advantages/ Benefits
The establishment of NETWERQ would provide several advantages/benefits relative to
the current state of affairs. To begin with, the network would allow faster, effective
and more efficient information exchange among universities, accrediting agencies and
all other stakeholders involved. This would overcome the current disconnected and
bureaucratic processes, saving a lot of time and resources to all stakeholders,
especially to applicants. If we consider refugee or refugee-like applicants, cost savings
can be especially relevant. The time savings are also very important to universities, for
which recognition processes can constitute an important burden. The advantages to
the environment should not be neglected, as the current bureaucratic processes
consume a lot of material resources, which would be saved with the recommended
procedures based on a digital platform.

24
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Furthermore, NETWERQ would provide a means for more accurate and secure data
exchange amongst all member institutions, allowing for easy consultation of
information and swift completion or correction of individual processes as needed with
the least time and effort. The immediate availability and transparency of up-to-date
information would enhanced trust among universities. Such network could also help
institutions combat fraud and error, as the information used to validate credentials is
supplied directly by the institutions who provided the qualifications and legitimately
issued such credentials rather than relying on paper documentation that can be forged
or word-of-mouth in the case of undocumented cases.
All of this should result in a much more articulated, consistent and reliable approach to
qualification credentials validation among all incumbent institutions that would create
conditions for such validations to have more of a binding power with end users,
namely employers or higher education institutions where individuals wish to pursue
further studies. In sum, NETWERQ would move the validation of academic credentials
to the digital age, with all its attending advantages, not only in terms of the fast, secure
and accurate exchange of information, but also in terms of time and cost savings and
resource conservation.
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3. Proposal of creation of a single online "window" for academic
and professional recognition purposes of refugees: WERQ
3. 1. Vision

Recognising qualifications is a key strategy towards ensuring the integration of people seeking
international protection in host countries. However, the analysis conducted as part of Work
Package 1 showed that, despite EU recommendations, Member States do not have a common
approach towards recognition and assessment of academic qualifications. Particularly when it
comes to the recognition and assessment of higher education qualifications held by people
seeking international protection or in a refugee-like situation.
It was concluded that there is a need to address the following issues concerning recognition
and assessment of higher education qualifications across Member States: differences among
national regulation frameworks and procedure types; a multiplicity of competent authorities
responsible for different procedures; and insufficient information about procedures that needs
to be complete, accessible and available in different languages.
These results encouraged the UNINTEGRA Consortium to intervene and propose an accessible
tool to address these information gaps. The Consortium agreed to propose a prototype of
website or “window” that would bring together information regarding recognition and
assessment of higher education qualifications across Member States.
This window should enable people seeking international protection to have a glance at the
relevant information regarding academic recognition procedures in each Member State. In
26
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order to achieve this, the website should be as accessible and user-friendly as possible with
regards to its layout, contents and structure. To this end, the Consortium introduces the
European Window for the Recognition of Qualifications Held by Refugees (WERQ).
The WERQ website prioritises features such as a well-planned information architecture, wellformatted content and efficient navigation so information access becomes intuitive and easily
available for refugees willing to start said procedures in a Member State. WERQ is thought to
be an information site with a simple structure that would enable users to find the information
they need as directly as possible, without unnecessary intermediate steps.
Strategic partnership
In addition to this, it would be possible to create a synergy between WERQ and YOUR EUROPE
by integrating WERQ under the section “Education & Youth” - “University” on the website, as
there is no information provided concerning academic recognition for refugees. Such a
strategic partnership would comply with Regulation (EU) 2018/1724 of the European
Parliament and of the Council of 2nd October 2018 establishing a single digital gateway to
provide access to information, to procedures and to assistance and problem-solving services
and amending Regulation (EU) No 1024/2012.
Therefore, WERQ emerges as an effort to complement existing initiatives addressing refugee
integration issues, such as those created by HEIs, NGOs and by institutions at a national and EU
level, including websites and mobile apps, as the one created by the UNINTEGRA Consortium
as part of Work Package 4 (https://app4refs.org).

27

Funded
by
the
European
Union’s
Asylum, Migration and
Integration Fund

University leading full and stepwise
approach to the integration of
refugees

3. 2. Objectives
3.2.1 Main objective
WERQ aims to simplify access to information by third-country nationals seeking international
protection who have recently arrived in the EU and who wish to obtain academic recognition
of their higher education qualifications in order to continue studying or to exercise their
profession in a Member State. In addition to this, WERQ would provide information on a
number of initiatives and resources specifically targeted to promote integration of refugees or
people in a refugee-like situation.
3.2.2

Specific Objectives

1. To work as a single point of access to information about recognition procedures of
academic qualifications held by third-country nationals and people in a refugee-like
situation at EU level.
2. To summarise and simplify access to information about institutions and organizations
responsible for the assessment and accreditation of competences in the EU.
3. To work as a repository platform that shows and connects users to existing initiatives,
projects and agents working for the assessment and accreditation of academic
qualifications at an EU level.
As previously mentioned, WERQ does not intend to replace other initiatives, but aims to
collect and organize scattered information about academic recognition in a simplified way. The
initiatives and agents involved in the platform would be responsible for updating the
information of the website.
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3. 3. Proposal
3.3.1

Visual identity

1. Name
In order to integrate accessibility and user-friendly features on the platform, the Consortium
created a self-explanatory name and an easy-to-remember acronym. The name chosen for the
platform prototype refers to the platform´s goal, European Window for the Recognition of
Qualifications held by Refugees; and its acronym, WERQ, is the result of combining its initials
letters, so users will be able to easily identify and remember it.
2. Logo
It was agreed that the logo contained both representative and easy-to-identify features and
attention was paid to its colour and graphic elements. As a result, a logo was created in EU
blue by adding a map and stars to the acronym WERQ. The map symbolises the site´s global
target audience, newly arrived non-EU nationals; and the stars
inside the “Q” are in reference to EU Member States.
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3. Domain
The domain http://worqrefugees.com/6is provisional and has only been created to visualize the
website prototype. However, the final domain should also be self-explanatory and contain
easy-to-remember words.
3.3.2

Accessibility

Accessibility is one of the keystones of this proposal and it means that the website should be
easy to use by everyone. Some of the elements to be taking into account when designing an
accessible website include operable protocols for people with assistive technologies, attention
to information display, style and language availability so it is understandable and perceivable.

1. Assistive technologies
The website needs to embed tools for users with impairments who rely on assistive
technologies. For example, users with visual impairments are likely to use screen readers. In
that case, action can be taken by making sure that “x” indicators are not used as checkmarks.
Instead, they should be replaced by “YES” or “NO” indicators. This measure has been
integrated on the WERQ prototype, where YES and NO indicators have been used as
checkmarks on the factsheets. Additionally, the Search box should contain the text field
“Search text” to facilitate screen reading.

6

A mistake was made when creating the web domain, so it reads “Worq” instead of “Werq”. This issue should be
fixed as the website is officially developed.
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2. Interface design and information display
Following the quality standards recommended by the European Union, unnecessary dropdown menus should be avoided. Accordingly, the website prototype only includes two dropdown menus on the navigation menu.

3. Language availability
In order to make information available to different users, the website should offer information
in English, French and Arabic, which have been listed as the most widely known languages
among migrants by UNESCO; as well as those of UNINTEGRA's partner countries, Greek,
Spanish and Portuguese.

3.3.3

Interface

The website should simplify users' access to information about recognition and assessment of
higher education qualifications in different EU Member States and direct them to the agencies
or institutions in charge of dealing with their application. Therefore, User Interface design
should be a priority in order to guarantee that users’ information needs are met.
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3.3.3.1 Navigation options

Users should have access to two navigation options: by using the navigation menu or by using
a Navigation Entry Form. The first navigation option would be by clicking directly on the
navigation menu and on the hierarchically structured sections. The second option would be to
click on an entry form that would take users to the specific information they need based on
the parameters provided by their answers.
Navigation entry form
The form should be designed to guide users so they can easily find relevant information
according their needs. On the prototype, users can access the form located on the sidebar by
clicking on the question “Do you want to continue studying or practice your profession?” or on
the subtitle “Click here”.
The sample form has been designed to address the information needs of end-users according
to their actual purposes; which are either working or studying in their country of destination.
Therefore, the sample questions have been structured as an intuitive hierarchy tree diagram,
in a sequence that goes from general to specific questions. The sample navigation form is
structured in five levels as shown below:

1. Country of
origin

2. Country of
destination

3. General
actual
purpose

4. Subpurpose
identifying
competent
authority

5.
Documentary
evidence
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The first question, “country of origin” should be included for statistical purposes. After that,
four criteria have been selected to narrow down the interest profile of the user. These criteria
are “country of destination”; “general actual purpose” (working or studying); “sub-purpose” to
identify relevant competent authorities (for example, whether users would like to work in a
regulated or non-regulated profession); and “documentary evidence” (whether users are able
to provide documentary evidence of their qualifications).
Ultimately, the form would direct users to an information window delimited by the criteria
they have previously provided, including links to the official site of the competent authority
where they can start their application, as well as other links of interest. A rationale and
structure of the sample form is available in Annex III.

3.3.3.2 Website structure

1. Home page
A. Header
On the prototype, the header includes the name and the logo of the website, the search box,
language options and the navigation menu.
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B.

Navigation menu

The navigation menu includes links to the main sections of the website, which are:
Home, Procedure, Requirements, FAQs, Links and About Us.
C. Slider and text caption
The idea of the home page should be related to the main objective* of the website which is
the recognition of higher education qualifications.
*[WERQ aims to simplify access to information by third-country nationals seeking international
protection who have recently arrived in the EU and who wish to obtain academic recognition of
their higher education qualifications in order to continue studying or to exercise their
profession in a Member State. In addition to this, WERQ will provide information on a number
of initiatives and resources specifically targeted to promote integration of refugees or people in
a refugee-like situation].
Therefore, there should be a text caption explaining the objective of the website, as well as a
visual illustration related the topic concerned (an image related to the arrival to a EU country)
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that can be combined with a “slide show” showing different photos related to the topic. The
photos should depict people with different vocational and educational qualifications who are
looking for academic or job opportunities in another place and attention must be paid to
copyright issues. Some examples can be found in Annex IV.
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D. Sidebar
The sidebar is located on the right-hand side of the homepage with two links. The first one is a
direct link to a Navigation Entry Form (as described below); and the second one is a link to
NETWERQ, a network of EU and third-country agencies, universities, and government bodies
dealing with recognition of qualifications held by asylum seekers and people in a refugee-like
situation.
NETWERQ is the network proposed by the UNINTEGRA Consortium as the result of their
research efforts on recognition and assessment of higher education qualifications held by
refugees at EU level. As such, it aims to provide a collaboration platform for the relevant
agencies and institutions identified on the research factsheets, as well as the UNINTEGRA
partners and any other institutions or organizations who wish to be part of this initiative.
NETWERQ members would be able to share resources, new projects and events, as well as to
update content on the WERQ website when necessary.
Following the principles of the Lisbon Convention, and based on different European initiatives
for the recognition of qualifications, the UNINTEGRA project offers recommendations for the
evaluation of foreign qualifications by providing a harmonisation of known procedures.
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E. Footer
The website should include a footer with links to the following sections:
1. Upcoming Events
This section could include links to events related to educational or job opportunities
that could be interesting for the target users.
2. Social Media
This section should link social media platforms related to the project on one or more of
the social media top websites: Facebook, Twitter, LinkedIn, etc.
3. Join Us as a Partner
A section for universities, governmental and non-governmental organisations that are
willing to join the project and be a part of it. This section should link to a specific
contact details for this purpose.
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4. Terms of Service
5. Privacy Policy
6. Copyright and Fair Use

2. Website sections

F. Home
By clicking on this section, users can go back to the Home page.

G.

Procedure

This section should show information about recognition procedures of qualifications held by
refugees in different EU Member States.
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When users click on Procedure on the Navigation menu, a drop-down menu with EU Member
States7 will open. By clicking on each Member State, users will be directed to a factsheet with
concise information about different academic recognition procedures.

Example of Member State Factsheet: Austria

7

st

On the prototype, the list shows the countries that were analysed during the 1 stage of WP1.
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H. Requirements
This section aims to provide specific information on the documents, fees and translations
required to start a recognition or assessment procedure. However, it also provides information
about initiatives for people who cannot provide documentary evidence.
By clicking on this section, users open a drop-down menu with two options:
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1. Without documentation and 2. Required documents and fees.

1. Without documentation
It should provide information about the initiatives and tools available for refugees who can´t
provide documentary evidence. On the prototype, it contains a list of initiatives concerning
assessment of qualifications for users who cannot provide documentary evidence, although
these may not have an official status in the country of destination. This section demands
regular monitoring in order to make sure that the initiatives listed are up to date.
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2. Required documents and fees
On this section, there are two tables showing the documents and fees required in each
Member State. The information layout should allow users to compare requirements among
MSs at a glance. Please note that the information available on the sample tables is limited to
the MSs analysed as part of Work Package 1.
Table 1: Required documents
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Besides the documents listed on the sample table, other documents should be added, such as
Name Change Certificates or Summaries, or a PhD thesis summary when applying for
recognition at PhD level.

Table 2: Fees
This table indicates whether users are required to pay a fee to apply for national recognition
and assessment procedures (including partial recognition, full recognition or in all cases8).

8

The procedures listed on the second table refer to the ones identified on "Analysis of state of play" of WP1: Partial recognition,
Full recognition with academic purposes (2a), full recognition with academic and professional purposes (2b) and full recognition
with professional purposes (2c).
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I.

FAQs

Although this section has not been developed as part of the prototype, it should include
questions and answers regarding the following topics:


Documents to be submitted



Authentication of documents



Translation of documents



Fees



Processing times
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J.

Links

This section includes a list of initiatives regarding recognition and assessment of academic and
professional qualifications held by people in a refugee-like situation.

K. About Us
This section should include basic information about this initiative and about the UNINTEGRA
consortium. It also includes a Contact Us section at the bottom.
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4. A reference procedure for qualification recognition that builds
on/improves the existing initiatives
4. 1. Analysis of the proposed procedure
The proposed procedure addresses the main problems and barriers that have been identified
in DELIVERABLE 1.1. - ANALYSIS OF STATE OF PLAY, leading to varying outcomes for refugees
with the same need -namely:
A. The uncertain legal status (and therefore rights, including access to Higher Education) of
refugees
B. The refugees’ access (or not) to information regarding the recognition of their qualifications
C. The different roles and strategies of Enic-Naric or national information and recognition
agencies regarding the recognition procedure in each European country (leading to varying
outcomes for refugees with the same need)
D. Unifying the evaluation procedure in European Universities, expanding the academic and
socio-cultural support given to refugees and working with third-parties such as NGOs

Analytically:
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4. 1.1. Addressing the uncertain legal status and rights (including access to
Higher Education) of refugees

The 1951 Refugee Convention and its 1967 Protocol are the only global legal instruments
explicitly covering the most important aspects of a refugee’s life. According to their provisions,
refugees deserve, as a minimum, the same standards of treatment enjoyed by other foreign
nationals in a given country and, in many cases, the same treatment as nationals. The 1951
Convention also recognizes the international scope of the refugee problem and the
importance of international solidarity and cooperation in trying to resolve them
(https://www.unhcr.org/about-us/background/4ec262df9/

1951-convention-relating-status-

refugees-its-1967-protocol.html). But the 1951 Refugee Convention and 1967 Protocol does
not guarantee asylum-seekers the right to be granted refugee status, even if they fulfil the
conditions to be considered refugees -this remains a decision taken by the state.
Rights given to refugees depend on the legality of their situation in their host country and the
duration of their stay. There are rights that the refugees have, such as property rights (Article
13), the right to primary education (Article 22), the right to access to the courts (Article 16) etc
merely on the basis of their presence within a state’s territory, even if this presence is illegal.
Other rights, including the right to self-employment (Article 18) and the right of access to
public institutions of Higher Education (Article 22.2), are to be granted when refugees are
‘lawfully staying’ in the host state (for example while their asylum claim is processed or their
refugee status is recognized by the state concerned -there is no clear definition in the
Convention of the concept of ‘staying lawfully’).
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Article 22.2 states:
“The Contracting States shall accord to refugees treatment as favourable as possible, and, in
any event, not less favourable than that accorded to aliens generally in the same
circumstances, with respect to education other than elementary education and, in particular,
as regards access to studies, the recognition of foreign school certificates, diplomas and
degrees, the remission of fees and charges and the award of scholarships.”
In order for a refugee to continue his/her Higher Education in a host country, his/her status as
a refugee must be officially recognized and he/she should be granted asylum and/or a permit
to reside in the host country, with the right to study or work there, as states are free to grant
permanent or temporary residence and to assign or decline other rights. This leads to great
differences as regards refugees’ access to Higher Education. For example, could an asylum
seeker have his/her qualifications recognized and continue with his education in a public
University, while his refugee status is being processed? This would make sense, as in some
cases in countries of first entry, like Greece, this process could take up to a year or more. Even
if in the end he/she were to not be recognized as a refugee, he/she could still possibly
complete his/her studies as a migrant. As another example, when does the refugee have the
right to work? This is a crucial matter, as in some European countries Higher Education is not
free, and a refugee would have to pay for his/her studies.
We understand that EU member states ought to agree upon a common policy on these
matters, since refugees are not always staying at the country of first entry, and they should be
able to continue with their studies or granted the same right to work according to their
qualifications in their country of destination.
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4.1.2. Improving the refugees’ access to information regarding the
recognition of their qualifications

Refugees have various ways to access information regarding Higher Education in Europe.
Competent authorities, other refugees or NGOs may refer them to the institutions concerned,
but their main source of information is the internet (even special apps have been launched to
cater to the needs of refugees, like “app4refs” https://app4refs.org/ created in the framework
of the UNINTEGRA Project). Information about recognition procedures can be found at
institutional websites of most EU countries, but it is often scattered across websites of
different national agencies (eg. Ministry of Interior, Ministry of Education etc) and/or
Universities, often not linked to one another. Furthermore, available languages are usually
only the national language and -not always- English, hindering foreign applicants from gaining
access to information.
Therefore, it is expedient to create a common EU network consisting of each participating
country’s Enic-Naric centres or national information and recognition agencies in each country,
the national bodies representing Higher Education Institutions under the respective Ministries
of Education and third-party agents such as NGOs (international NGOs such as MSF or MDM or
smaller national NGOs which are actively involved with refugees, e.g. the Greek Council for
Refugees). Through this network’s online database in multiple languages, information
regarding existing procedures in each country for the recognition of foreign degrees and other
qualifications as well as the requirements for enrolment on institutions of Higher Education
will be easily accessed and exchanged.
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The Enic-Naric website, a joint initiative of the European Commission, the Council of Europe
and UNESCO, that has been launched to assist national Enic-Naric centres as well as individuals
in matters regarding academic and professional mobility and the recognition of foreign
qualifications, is a valuable source of related information, but some of its links to national sites
are obsolete (as in the case of several Greek ones), or not in English (though the related link is
supposed to lead to an English version) or does not always provide adequate information. Still,
it could very well constitute the basis of a single online "window” (WERQ, an online platform of
the network, as proposed in WP1.2) provided that each country’s Enic-Naric or national
information and recognition agency updates the pages that concern it with related information
and enriches the site with more links to its Higher Education institutions (universities etc) and
to competent authorities’ sites (such as related Ministries / departments).
Also, an effort should be made by Enic-Naric centres or national information and recognition
agencies to translate the pages of particular interest to refugees in the site (for example pages
related to the recognition of qualifications of refugees) to more common languages along with
English, such as French, and/or to the most common refugee languages such as Arabic (the
same effort should be made by CIMEA, the Italian Enic-Naric that hosts the site, for its main
pages). Finally, each country’s Enic-Naric or national information and recognition agency
should in addition ensure that relative NGOs that can provide interpretation services, legal and
socio-cultural support to refugees that wish to be integrated into Higher Education, are
familiar with the site, so that they can also act as one more way to disseminate related
information to interested refugees.
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4.1.3. Unifying the different roles and strategies of Enic-Naric or national
information and recognition agencies regarding the recognition procedure in
each European country

In order to have the best possible results, a common and unified approach across EU is
necessary-however recognition procedures are still subject to the national regulations of each
country. As noted in detail in DELIVERABLE 1.1. - ANALYSIS OF STATE OF PLAY, competent
authorities responsible for academic and professional recognition are quite different across
countries, including relevant national agencies, universities, ministries or professional
regulatory bodies. (We should note here, that in the case of regulated professions, in most
European countries, neither Enic-Naric centres nor the Universities are the competent
authorities, as can be seen in ANNEX II – Case Studies’ Fact Sheets in DELIVERABLE 1.1.ANALYSIS OF STATE OF PLAY. Professional recognition is usually granted through special
examinations from professional regulatory bodies in each country. Since this proposal aims at
the development of a protocol of validation of academic competences and credentials of third
country nationals, and as there is no difference between a national or a refugee with a
recognised degree, as they would both have to follow the respective professional regulatory
body’s regulations in the case of a regulated profession, we will not further elaborate on this
matter).
Even when it comes to Enic-Naric centres, their scope and competence varies. In general they
simply provide information on assessment procedures, yet in some countries they are in
charge of processing recognition applications and even provide users with an online platform
where they can easily start their application process (our proposed single online "window”
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[WERQ, an online platform of the network, as proposed in WP1.2] could be of much use where
this service is not provided).
For example, in the United Kingdom the competent authority for either partial or total
recognition of qualifications is the UK-NARIC (National Recognition Information Centre for the
United Kingdom), hosting a specific website that provides a database with educational
opportunities and additional resources for students with refugee status (Platform for
Education in Emergencies Response - IIE-PEER) and facilitates the submission of documents in
their original language. At the same time in Greece, a country of first entry in the EU, the
competent authority for partial recognition of foreign studies is the universities whereas for
full recognition is the Hellenic National Academic Recognition and Information Centre
(DOATAP), with a site that provides almost no information at all. In both cases the applicant
has to pay, while for example the Norwegian Agency for Quality Assurance in Education
(NOKUT) has no fee for those applying for full recognition -and the differences among EU
countries go on and on. This proposal suggests the adoption of the best practices of certain
Enic-Naric centres from every single one (including of course the national information and
recognition agencies), with the scope to provide refugees across Europe with the same
opportunities to have their qualifications recognised and continue their studies or pursue
employment in their host countries.
Therefore, we propose that the scope of Enic-Naric centres or national information and
recognition agencies should be twofold: On one hand, the full recognition of official
documents that verify that studies are complete and the diplomas valid in the EU, according to
the European Area of Recognition manual, if the refugee (or displaced person / person in a
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refugee-like situation) can produce them, and the provision of guidance regarding possible
professional rights. On the other hand, if the refugee can only present official documents
verifying incomplete studies, or if the institution issuing the diploma is not fully recognized, or
if the refugee cannot present any official documents verifying the level of his/her studies,
every European Enic-Naric or the respective national information and recognition agency
should create a background paper and then refer the refugee to corresponding Universities,
for the assessment of the refugee’s qualifications and the continuation of the process
(recognition of ECTS if applicable, background paper evaluation, special examinations etc. to
be analyzed in detail further on). The person that will assume this role, acting as a liaison
between Enic-Naric and the University, can be either an Enic-Naric member, or each University
can have a member of its faculty charged with his task. These services from Enic-Naric centres,
the respective national information and recognition agencies and Universities, should be
provided at no cost for refugees, or with a minimal fee.
We propose that the evaluation should be done by the Universities, as each faculty has its own
academic requirements and the evaluators ought to have related academic knowledge and
experience. At the same time, it is more feasible for national Enic-Naric centres or the
respective national information and recognition agencies to verify the authenticity of official
documents and/or to create a background paper (which will then be evaluated along with
other documents by the respective Universities), as they have access to databases regarding
the educational system of third countries, lists of graduates from academic institutions etc.
Enic-Naric centres or the respective national information and recognition agencies can use
previous applications in any Enic-Naric centre from the same institution or programme to
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gather information and cross-check the consistency of the information provided, by keeping a
database of previous recognition decisions.
The detailed procedure is based upon a combination of the Norwegian and the Dutch model,
as is also proposed in “Refugee Qualification Equivalence: Improving Integration through Skills
Recognition”, a 2016 paper by the Wilberforce Society, a Cambridge University think tank (see
DELIVERABLE 1.1. - ANALYSIS OF STATE OF PLAY). A component of the Dutch Enic-Naric that is
worth a special mention and that is absolutely vital to be imitated by all national Enic-Naric
centres or respective national information and recognition agencies, is its impressive site,
NUFFIC (https://www.nuffic.nl/en/subjects/information-refugees-about-diplomas/), which is
comprehensive and easy to navigate, providing information and helpful links for every step of
the process.

4.1.4. Unifying the evaluation procedure in European Universities, expanding
the academic and socio-cultural support given to refugees and working with
third-parties such as NGOs

As mentioned in DELIVERABLE 1.1. - ANALYSIS OF STATE OF PLAY, there are significant
differences among European countries regarding the role of Universities, when it comes to the
evaluation and recognition of higher education qualifications and degrees. For example,
Austrian Universities provide both academic and professional recognition, whereas in France
HIEs are responsible only for partial recognition, with Enic-Naric France providing full
recognition. In the Netherlands, the Information Centre for the Evaluation of Credentials (IDW)
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has a procedure especially aimed at the recognition of refugees’ diplomas, whereas Portugal
has no specific regulations regarding qualifications held by refugees. The existence of different
policies and procedures in different countries is of course to be expected, but a common policy
towards the evaluation and recognition of academic credentials held by refugees is both
desirable and feasible, in order to integrate those qualified to Higher Education.
We propose the adoption from European Universities of a common policy of a special process
of evaluation regarding the qualifications of refugees, even more so in the case of
undocumented and/or partial studies. This is an important point, as the evaluators should
follow a methodology for evaluation that judges a refugee’s admission or not, based more on
the actual competence of the applicant (through specialized interviews, examinations etc) than
on whether his/her qualifications are properly documented, as very successfully exemplified
by NOKUT’s Toolkit for Recognition of Refugees’ Qualifications.
Naturally, even if a refugee is allowed to continue his/her studies at a European University,
there is the language barrier that has to be overcome. The vast majority of university courses
are offered in the national language, while most university courses offered in English are postgraduate courses -therefore knowledge of the national language (B2 level is usually the
minimum level required) as well as English at a high level is absolutely necessary in order to be
able to pursue academic studies. Additionally, in many cases bridging lessons in specific
academic subjects / modules may be necessary. Therefore, we also propose that Universities
provide free online lessons, targeted at the needs of refugees (for example, also offered in as
many of the native languages of refugees as possible).
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Finally, in order to address the issue of the refugees’ socio-cultural integration in academic life,
Universities are urged to follow good practices such as pairing refugee students with local,
senior students that can provide them with advice, guidance and a sense of belonging and
being accepted. Last but not least, it is imperative that European Universities benefit from
every possible co-operation with existing related national and/or international NGOs. Despite
the effectiveness of multi-stakeholder approaches, many European countries implement highly
centralized policies with a low degree of private initiatives from the Universities themselves or
from third actors. A most interesting example of a successful University initiative, that even led
to the formation of an NGO, is the SiG (Study in Greece) initiative of the Harokopio University
of Athens, that started on a voluntary basis and nowadays serves as an official gate of the
Greek state for the provision of information regarding studying.
A more analytical presentation of the proposed procedure regarding Enic-Naric centres (or the
respective national information and recognition agencies), Universities and third-parties such
as NGOs, follows.
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4. 2. Proposed procedure for the recognition of qualifications
held by refugees - step 1 (ENIC/NARIC)

Actions to be taken from a refugee towards requesting credential recognition / evaluation
1: Obtain a residence permit
2: Submit an online application (along with any official -or not- documents verifying his/her
studies, whether complete or not) to the national Enic-Naric centre or to the respective
national information and recognition agency requesting the recognition or evaluation of
studies
Actions to be taken from the national Enic-Naric centre or the respective national information
and recognition agency regarding a credential recognition / evaluation request
1: Create a single online window where the refugee can find all pertinent information
(including a list of required documents, the cost if any, the time needed for processing,
possible outcomes, procedures for appealing against a decision, links to other related agencies
and the underlying legislation) and can submit an application requesting the recognition or
evaluation of studies
2: Where applicable, fully recognize and validate foreign diplomas and certificates according to
the European Area of Recognition manual
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3: Where applicable, provide more information upon the legislative framework and
requirements beyond a valid degree in order to exercise certain regulated (protected by law)
professions in the country and refer the refugee to the respective national bodies
4: Where applicable, create a background paper and refer the refugee to the Enic-Naric liaison
in corresponding Universities according to his studies, for the assessment of the refugee’s
qualifications and the continuation of the process. The purpose of the background paper is to
assist Universities in the evaluation of the refugee’s qualifications, and should be based on
information and informal documents provided by the applicant (who is to be encouraged to
provide as much relevant information and documentation as possible) as well as on the
knowledge of Enic-Naric centres or the respective national information and recognition
agencies regarding qualifications from the country in which they were earned. In brief (see the
EAR manual for analytical instructions) it should contain a description of prior education and a
comparison with the corresponding national education level. According to the EAR, the
background paper can be based upon the model of the Diploma Supplement (https://
ec.europa.eu/education/diploma-supplement_en), that provides a standardised description of
the nature, level, context, content and status of the studies completed, according to standards
agreed by the European Commission, the Council of Europe and UNESCO. Additionally, the EU
Skills Profile Tool for Third Country Nationals could be used to complement the data provided
according to the model of the Diploma Supplement. This tool offers a complete profile (as a
result of the questionnaire) and is one of the current active initiatives of the European
Commission. The Information that the background paper should contain, includes:


Personal data of the holder of the qualification (name, birth date, birth place, etc.)
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Name of the qualification obtained and of the institution it was obtained from



Year when qualification was obtained, level, duration of the study programme



Description of the content of the programme (modules, subjects/courses)



Documents and supporting evidence provided by the applicant, such as student
identification

numbers,

transcripts,

certificates,

testimonials,

essays/projects

completed by the applicant


Sworn statement from the applicant that the information was provided truthfully



Details of the national higher education system concerned (provided by the Enic-Naric
centre or the respective national information and recognition agency)



Comparison of the qualifications with the corresponding national education level

National laws may be different in each country, but a better level of harmonization is feasible.
The Enic-Naric network provides a detailed guide for the process of qualifications’ recognition,
while the EAR (European Area of Recognition) manual that can be accessed at the Enic-Naric
site (http://ear.enic-naric.net/ emanual/ index.aspx) is a most helpful tool, as it contains
standards and guidelines on every aspect of the recognition of foreign qualifications that can
be followed by all.
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4. 3. Proposed procedure for the recognition of qualifications
held by refugees - step 2 (Universities)

Actions to be taken from national Universities regarding a credential recognition /
evaluation request
1. Recognition of ECTS if applicable
2. Evaluation of the qualifications of the refugee based on the information provided in the
background paper (profile, level, quality, workload, learning outcome)
3. National and English language knowledge assessment
4. Evaluation of the qualifications of the refugee, based on personal interview and special
examinations conducted by the Universities’ admission officers and credential evaluators (staff
of the relevant faculty), possibly adapted (use of English language and/or interpreter)
5. National / English language lessons if applicable
6. Bridging courses in the national and/or English language if applicable for the final
acceptance / integration of the refugee in the University as an undergraduate or post-graduate
student
7. Financial and socio-cultural support (on a volunteer basis and/or through co-operation with
NGOs)
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The person acting as a liaison between Enic-Naric and the University (either an Enic-Naric or
the respective national information and recognition agency member, or a University faculty
member) will facilitate the communication between Enic-Naric and the University and
applicants will know exactly where to apply, irrespective of the desired faculty. This liaison will
be responsible for the implementation of best practices that can be adopted from the very
useful NOKUT’s “Toolkit for Recognition of Refugees’ Qualifications” that can be easily
accessed

online,

in

https://www.nokut.no/globalassets/nokut/artikkel

bibliotek/utenlandsk_utdanning/veiledere/toolkit_for_recognition_of_refugees_qualifications.
pdf (NOKUT is the Norwegian Agency for Quality Assurance in Education, the Enic-Naric centre
of Norway). The Toolkit provides information and guidelines for staff looking for ways to
evaluate qualifications which are inadequately documented, encouraging universities to adopt
more flexible approaches in order to integrate refugees without documents into higher
education.
One of the first things that have to be addressed is the language barrier. Universities should
offer language exams to determine the applicant’s languages’ level, in case he/she cannot
produce any recognized English language certificate (e.g. IELTS). It should also provide for free
language courses, online or otherwise, so that the applicant can raise his/her national/English
language knowledge level before pending interviews or exams, or as part of bridging courses.
The services of an interpreter should also be provided at interviews, if needed.
In case the applicant is missing certain modules in order to be accepted at Higher Education in
any level, bridging lessons should also be provided by the Universities in the national language
as well as in English as much as possible (possibly funded by relevant EU bodies), something
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that can be more easily achieved online. A very good example of what can be achieved
regarding online Higher Education is the International Telematic University UNINETTUNO
(already mentioned in DELIVERABLE 1.1. - ANALYSIS OF STATE OF PLAY), which offers bachelor
and post-graduate degrees online, legally valid in Europe and in Mediterranean Countries.
What makes UNINETTUNO unique when compared to other distance learning programmes
offered by Universities, leading to recognized online degrees, is the fact that it is the only
University in the world where teaching is being offered in five languages (Italian, French,
English, Arab, Greek), creating the internet-based portal “University for Refugees - Education
without Boundaries” (www.istruzionesenzaconfini.it) and allowing thousands of students,
including refugees and immigrants, to access the University from around the world and have
their studies recognized, continuing their academic paths through distance learning in a
language they are familiar with.
Of course, this is not a public University and there are fees involved, as the first cycle degree
courses cost around €2.000, making it a viable solution only for the refugees that can afford it
(either by their savings or by working, which brings us back to the issue of the legal status of
refugees in their host country). This proposal insists on the creation of free online language
lessons, and offers UNINETTUNO only as an example to be followed as much as the financial
situation, volunteer offers from the faculty and possible co-operations with foreign
Universities will allow. Bearing in mind that in some European countries Higher Education
studies are free and in some they are not, with varying fees, we propose that refugees are
exempt from paying any fees while they are unemployed, and that he whole procedure for the
recognition of their qualifications is free of charge, with the cost covered by state or European
funds.
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Another important issue is the transparency of the process; therefore Universities should
follow the EAR manual, in brief making sure that:


The information provided is easily accessible, designed for non-expert users and
provided not only in the national language but also in a second widely spoken
language such as English



There is an overview of the procedure and the bodies involved, a complete and
updated list of required documents, an estimation of the time needed to process an
application, any fees charged (ideally none), the decision-making criteria and the
conditions for appealing against a recognition decision



Any information is complemented by contact details for further communication

Last but not least, Universities are urged to follow the best practices of Higher Education
Institutions

regarding

the

support

of

refugees,

as

can

be

found

in

http://www.inhereproject.eu/, a project supported by the Erasmus+ programme of the
European Union, aiming at facilitating the access and integration of refugees in European
Higher Education. These best practices range from mentoring programmes, advice and
advocacy work and collaborations with various initiatives (NGOs or others), to free board and
accommodation

in

university

facilities,

scholarships,

internships

and

employment

opportunities (e.g. see https://www.inhereproject.eu/universities/university-of-the-aegeanel).
One cannot stress enough the crucial role of any support given to refugees regarding financial
aid and socio-cultural integration assistance, when it comes to their successful integration to
Higher Education Institutions -and this is where third-party agents can play a big part. The
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effort to provide for the needs of refugees in this framework will succeed much more easily
with more cooperation with the private sector, which in many cases has been an important
force for good-the diversity of partners, even more so when that includes partners from
refugees’ countries, from Universities to private organizations, can facilitate every step of the
related process.
This cooperation can take many forms, as illustrated by the examples of https://kiron.ngo/,
which offers free online lessons for refugees and is currently in partnership with more than 40
Universities around the world, the work of The Greek Council for Refugees, a Greek NGO,
under

the

framework

of

the

S.U.C.RE.

project

(https://www.gcr.gr/en/our-

programs/itemlist/category/65-empowering-actions-and-trainings)

that

focuses

on

the

response of the Universities to the academic needs of refugees and to the formation of a
Handbook of Good Practices, through the development of training modules addressed to the
voluntary

sector

working

in

the

field,

or

the

Refugee

Initiative

of

UWC

(https://www.uwc.org/uwcrefugeeinitiative), where the partners range from UNCHR to
hotels.com (https://www.uwc.org/ripartners), and even DAFI (https://www.unhcr.org/dafischolarships.html), UNCHR’s own higher education scholarship program that covers a wide
range of costs, from tuition fees and study materials, to food, transport, accommodation, and
even academic preparatory and language classes as well as psychosocial support, mentoring
and networking opportunities.
The diagram in the following page offers a schematic representation of the recommended
procedure:
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HARMONISATION OF PROCEDURES
If a refugee wishes to continue with his/her
Higher Education in a host country, he/she is
referred (by competent authorities, NGOs,
relevant sites) to Enic-Naric or the respective
national information and recognition agency,
with any official (or not) documents verifying
his/her studies, whether complete or not

If the official documents verifying his/her
studies are complete, Enic-Naric or the
respective national information and
recognition agency will validate his/her
diploma according to the European Area
of Recognition manual

The corresponding University will be
responsible for the assessment of the
refugee’s qualifications and the
continuation of the process (ECTS if
applicable, background paper evaluation,
special examinations, national and
English language assessment and/or
lessons, bridging courses etc) leading to
the full integration of the refugee in HE

If the institution issuing the
diploma is not fully
recognized, or if the
refugee can only present
official documents
verifying incomplete
studies, or if the refugee
cannot present any official
documents verifying the
level of his/her studies,
Enic-Naric or the
respective national
information and
recognition agency creates
a background paper and
the refugee is then
referred by the Enic-Naric
liaison to corresponding
Universities
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4. 4. Final suggestions and conclusion
In 2017, the European Students' Union presented "Refugees Welcome? - Recognition of
qualifications held by refugees and their access to Higher Education in Europe - Country
analyses" -a report on the basis of an investigation of how different European countries
(Romania, Belgium, Norway and Germany) use education as a means to integrate refugees,
asylum seekers, and persons in a refugee-like situation (see DELIVERABLE 1.1.- ANALYSIS OF
STATE OF PLAY). The report particularly focuses on the recognition of the refugees’
qualifications and their access to education, and one conclusion that is of importance and
coincides with the results of our own research, is that for refugees to be integrated
successfully in Higher Education, isolated efforts of Enic-Naric centres and Universities is not
enough. The formation of a common EU network consisting of all the Enic-Naric centres and/or
national information and recognition agencies, Ministries of Education and Higher Education
institutions, as well as third-parties such as stakeholders from the Higher Education sector,
other private sector organizations and NGOs with relative experience, is of the utmost
importance.
The final suggestion of this proposal is that such a network NETWERQ would not be complete
and efficient without being complemented by a common, single online "window"

for

applicants, which will channel them to the relevant agencies. Such an information platform
regarding the procedure for the recognition of qualifications held by refugees, such as the
single online "window" WERQ, as proposed in UNINTEGRA WP1, will help considerably at the
simplification of the procedure. Being user-friendly, with a “clean” interface and easy to
navigate by people without much online experience and in multiple languages, it will address
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common procedures and will provide all the necessary links to competent authorities and
relevant institutions, such as national Enic-Naric centres or the respective national information
and recognition agencies, Ministries of Education, Universities and other Higher Education
institutions, professional bodies, NGOs and other relevant third-parties. It is our feeling that an
integrated approach like the one presented in this proposal, is the only way to address
successfully such a complicated issue as the integration of refugees, displaced persons and
persons in a refugee-like situation from non-EU countries.
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Annex I. Report of qualification recognition procedures for
refugees in 27 European countries

1. AUSTRIA

15. IRELAND

2. BELGIUM

16. LATVIA

3. BULGARIA

17. LITHUANIA

4. CROATIA

18. LUXEMBOURG

5. CYPRUS

19. MALTA

6. CZECH REPUBLIC

20. NETHERLANDS

7. DENMARK

21. POLAND

8. ESTONIA

22. PORTUGAL

9. FINLAND

23. ROMANÍA

10. FRANCE

24. SLOVAKIA

11. GERMANY

25. SLOVENIA

12. GREECE

26. SPAIN

13. HUNGARY

27. SWEDEN

14. ITALY
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1. AUSTRIA
1. Competent authority:
- Partial recognition for the continuation of studies: It is necessary to contact Austrian
universities or higher education institutions in order to find out their respective
admission and recognition criteria. Requirements may vary depending on the Austrian
university where the application for academic recognition is submitted.
- Full recognition (academic and professional purposes): Austrian universities or
universities of applied sciences, which recognise a foreign academic qualification as
equivalent to their own qualifications (delegated authority).
Recognition giving access to a regulated profession: Recognition of a foreign university
degree as equivalent to an Austrian university degree programme. It grants the right to
use the respective Austrian academic degree, all the rights connected with its use and
the entitlement to exercise a profession for which in Austria an academic degree is
required.
- Full recognition (academic and professional purposes): Austrian Federal Ministry of
Education, Science and Research and ENIC NARIC AUSTRIA – National Information
Centre for Academic Recognition.
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A diploma recognition procedure for professional purposes may apply for employment
in the private sector and in certain professions in the public sector (e.g. as a civil
engineer, lawyer, teacher...) Official recognition of qualifications and academic levels:
official recognition of completed studies equivalent to Austrian qualifications. It is to
be noted that each company will be responsible for accepting our academic
qualification, provided that we have only obtained this recognition.

2- Mandatory translation and fees:
If the original document has not been issued in English or German, a translation into
German or English is mandatory.
No fees are required

3. Qualification held by refugees:
There are no uniform rules in Austria regarding formal recognition of qualifications
from abroad; but there is a counselling web site for professional recognition in the
case of persons entitled to asylum and persons entitled to subsidiary protection who,
for reasons beyond their control, have lost certificates or evidence of education and
training while fleeing.
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Beratungszentrum für Migranten und Migrantinnen. (Counselling center for
migrants)



https://www.berufsanerkennung.at/en/advice/

CONTACT POINT VIENNA
Advisory centre for migrants
Prospects - recognition and further training and education advisory centre for
new immigrants and individuals entitled to asylum
Nordbahnstraße 36/staircase 1/3rd floor
1020 Vienna
- Advice sessions by appointment only.
Tel.: 01/58 58 019
ast.wien@migrant.at



CONTACT POINT LOWER AUSTRIA AND NORTHERN BURGENLAND

- Advisory centre for migrants
Nordbahnstraße 36/Stiege 2/2. Stock
1020 Wien
St. Pölten office hours (AMS St. Pölten)
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Monday and Wednesday: 9:00 - 15:00
Daniel Gran Straße 10
3100 St. Pölten
- Wiener Neustadt office hours (AMS Wiener Neustadt)
Wednesday by prior appointment
Neunkirchner Straße 36
2700 Wiener Neustadt
-Advice sessions by appointment only.
Tel.: 01/99 72 851
ast.noe@migrant.at
-migrare – Upper Austria Centre for Migrants
Hahnengasse 5 (first and second floor)
4020 Linz
- Salzburg office hours (VEBBAS)
Monday and Wednesday: 9.00 – 12:00 and 13:00-15:30
Auerspergstraße 17
5020 Salzburg
- Advice sessions by appointment only.
Tel.: 0732/93 16 03-0
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ast.oberoesterreich@migration.at or ast.salzburg@migration.at



CONTACT POINT FOR STYRIA, CARINTHIA AND SOUTHERN BURGENLAND

ZEBRA – Intercultural Centre of Counselling and Therapy
Granatengasse 4/3rd floor
8020 Graz
-Klagenfurt office hours (AMS Landesgeschäftsstelle)
Thursday: 10.30 – 15.30
Rudolfsbahngürtel 40
9021 Klagenfurt
Advice sessions by appointment only.
Tel.: 0316/83 56 30
ast.steiermark@zebra.or.at or ast.kaernten@zebra.or.at



CONTACT POINT TIROL AND VORARLBERG

ZeMiT – Center for Migrants in Tyrol
Andreas-Hofer-Straße 46/1st floor
6020 Innsbruck
- Feldkirch office hours (AMS Feldkirch)
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Monday: 10.15 – 14.15
Reichsstraße 151
6800 Feldkirch
- Advice sessions by appointment only.
Tel.: 0512/57 71 70
ast.tirol@zemit.at or ast.vorarlberg@zemit.at
- Advisory centre for migrants
Nordbahnstraße 36/2/2
1020 Vienna
anlaufstellenkoordination@migrant.at
http://www.anlaufstelle-anerkennung.at

4. Important links:


ENIC NARIC AUSTRIA - Anerkennung von Hochschulabschlüssen
https://bmbwf.gv.at/studium/academic-mobility/enic-naric-austria/



Bundesministerium für Bildung, Wissenschaft, Forschung (Austrian Federal Ministry
of Education, Science and Research)
https://bmbwf.gv.at/das-ministerium/



Öffentliche Universitäten, Privatuniversitäten und Fachhochschulen (list of Austrian
universities. (Austrian Federal Ministry of Education, Science and Research)
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https://bmbwf.gv.at/studium/studieren-in-oesterreich/unis-privatunis-fhsuebersicht/


Anerkennung Hochschulqualifikationen. Nostrifizierung (Full recognition of foreign
higher education qualifications )
http://www.nostrifizierung.at/



UNIKO. Österreichische Universitätenkonferenz (Universities Austria)
https://uniko.ac.at/



Berufsanerkennung in Österreich (Professional recognition)
https://www.berufsanerkennung.at/en/professional-recognition/key-terms/#c742
o Anerkennungs- Antrags- und Informationssystem (AAIS) Recognition
Information Application System (AAIS)
https://www.aais.at/

2. BELGIUM
1. Competent authority:
The Kingdom of Belgium has a federal state structure and education belongs to the
exclusive competences of the Communities. Hence, we will provide information based
on each community.
Primary and secondary education:
In the French Community: The competent authority is the Equivalence Service.
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Link: http://www.equivalences.cfwb.be
In the Flemish Community: The competent authority is the Ministry of Education and
Training.
Link: https://www.onderwijs.vlaanderen.be/en/education-in-flanders
In the German-Speaking Community: The competent authority is the Ministry of the
German-Speaking Community.
Link: http://www.ostbelgienlive.be/Desktopdefault.aspx/tabid-103/
Higher education
In the French Community: The competent authorities are:
1- NARIC of the Federation Wallonia-Brussels
Link: https://www.enic-naric.net/belgium.aspx
Ministry of the Federation Wallonia-Brussels
2- Link: http://www.enseignement.be/index.php?page=24808&navi=2087
In the Flemish Community: The competent authorities are:
1- NARIC- Vlaanderen
Link: https://www.enic-naric.net/belgium.aspx#anc01_7
2- Flemish Ministry of Education and Training
Link: https://onderwijs.vlaanderen.be/en/education-in-flanders
In the German-Speaking Community: The competent authority is:
1- Ministry of the German-speaking Community, Department VET and Organization of
Education
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Link: http://www.ostbelgienbildung.be

2- Mandatory translation and fees:
Flanders and the French-Community have adopted special measures for the
recognition of qualifications of refugees, displaced people and persons in a refugeelike situation.
Translation: A certified translation into the official language of each community is
usually required. We couldn’t find information if documents translated to English or
other languages are accepted.
Fees: Regular applicants have to pay 300€ for the recognition of their doctoral degree
(PhD), 180€ for their Associate degree, Bachelor degree or Master degree and 90€ for
a higher education corresponding level statement (“niveaugelijkwaardigheid”). For
asylum seekers, refugees and subsidiary protected people, the recognition procedure
is free of charge. So, refugees, displaced people and persons in a refugee-like situation
do not have to pay any fees for the recognition of their degrees.

3. Qualification held by refugees:
In the Flemish and French Communities:
Regarding the recognition procedure, it is stipulated that asylum seekers, refugees,
and subsidiary protected people who are not able to provide all the documents and
information, NARIC-Flanders offers an adapted and flexible recognition procedure.
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NARIC-Flanders may also ask experts to provide an advisory statement regarding the
foreign qualification of asylum seekers, refugees and subsidiary protected people and
persons who are in a comparable situation on the basis of an interview which is
stipulated in the Lisbon Recognition Convention (The Convention on the Recognition of
Qualifications concerning Higher Education in the European Region, 1997 of the
Council of Europe and UNESCO).
For more information, ENIC/NARIC has offices in both communities and can be
contacted in the following:


NARIC of the Federation Wallonia-Brussels:
Ministry of the Federation Wallonia-Brussels
Directorate General for Non-Compulsory Education and Scientific Research
Rue A. Lavallée 1
B-1080 Brussels
Phone: +32 2 690 87 96
Fax: +32 2 690 87 60
E-mail: nadia.lahlou@cfwb.be


NARIC-Flanders
Ministry of Education and Training
Agency for Quality Assurance in Education and Training (AKOV)
Hendrik Consciencegebouw Toren C2
Koning Albert II-laan 15
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B-1210 Brussels, Belgium
Phone: +32 2 553 89 58
E-mail: naric@vlaanderen.be
Web Site: http://www.naric.be
Contact person: Daniël De Schrijver / Karen Pattheeuws
In the German-Speaking Community:
There is no specific information regarding the recognition of qualifications held by
refugees in the German-Speaking Community. However, the National Information
Centres which can help in this kind of issues can be contacted in the following:


Ministerium

der

Deutschsprachigen

Gemeinschaft

Belgiens,

Fachbereich

Ausbildung und Unterrichtsorganisation
Ministry of the German-speaking Community, Department VET and Organisation
of Education
Gospertstraße 1
4700 Eupen
Phone: +32 87 596 300
Fax: +32 87 556 475
E-mail: unterricht@dgov.be
Web Site: http://www.bildungsserver.be
Contact person: Jörg Vomberg
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4. Important comments:
a- In the case of a diploma of primary or secondary education, applicants will be
asked for an equivalence statement if:


They wish to pursue secondary education in Belgium.



They wish to pursue higher education.



They wish to take training.



They wish to work or to set up as a self-employed person.

b- No equivalence statement is necessary for qualifications delivered by a school
providing a Belgian programme abroad.
c- Qualifications obtained in the French, Flemish, or German-speaking
communities are automatically recognized as mutually equivalent.
d- (French Community of Belgium only): Foreign students who wish to enroll in
the first year of studies in a university college or arts college or in an
undergraduate study programme in a university must obtain the equivalence of
their certificate of secondary education with the corresponding diploma issued
in Wallonia-Brussels Federation. The application for obtaining this equivalence
must be sent to the Equivalences department of the Ministry of WalloniaBrussels Federation.
e- (French Community of Belgium only): For students who already hold a foreign
higher education degree and who wish to pursue their studies in WalloniaBrussels Federation (graduate or postgraduate course of study), the
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equivalences are established by the university, university college or arts college
to which they have submitted an admission application.
f- (French Community of Belgium only): An equivalence is a procedure which
allows the recognition of a qualification obtained abroad. An equivalence is
based on different criteria, in particular:


The recognition of the qualification by the competent authorities
of the country in which the diploma was issued,



The length of studies,



The contents of the program of study (courses, internships,
thesis).

g- (French Community of Belgium only): Timeline illustration for obtaining
equivalence: if you need to obtain the equivalence of your certificate of
secondary education in order to enrol in September in a higher education
institution, your equivalence application must be submitted no later than July
of the same year to the Department in charge of the Equivalence of Secondary
Education.

5. Important links:
-

Information about equivalence of diplomas
https://www.belgium.be/en/education/equivalence_of_diplomas
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-

Information about recognition and equivalence of a foreign diploma or certificate
in Flanders
https://www.vlaanderen.be/en/studying/recognition-and-equivalenceforeign-diploma-or-certificate-flanders

-

Useful information about recognition of secondary education, high education, and
deadlines
http://www.studyinbelgium.be/en/content/equivalence-qualifications-anddegrees

3. BULGARIA
1- Competent authority:
In Bulgaria, when pursuing further higher education is the purpose of the recognition,
the competent body is the university the applicant intends to attend. In this case, one
must contact the higher education institution for further information regarding the
procedures for recognition.
When the purpose of accreditation is different than further higher education in the
local country, one must follow the guidelines of the National Centre for Information
and Documentation (NCID).
Link: http://nacid.bg/en/
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A higher education degree obtained in a foreign university is certified with a diploma
or a similar document, issued by the educational institution. Individuals requiring
recognition of higher education obtained in foreign institutions have submit to NCID’s
front office the following documents:
A. Application form approved by the executive director of NCID
B. A copy and the original transcript of the diploma for higher education, issued by an
educational institution which must be certified by the country of origin
government bodies as a member of higher education institutions.
C. A copy and original transcript of the diploma attachments alongside with the
European Diploma Supplement if applicable.
D. A copy and the original of the applicants’ identity documents, certifying a change in
names if such is applicable.

2- Mandatory translation and fees:
Translation: The documents referred to in previous points B. and C. (excluding the
European Diploma Supplement) have to be translated, legalized and authenticated in
accordance to the international treaties of the Republic of Bulgaria with the country of
origin. If there are no such treaties, the procedure occurs according to the common
practices for legalization, translation and authentication of diplomas and other papers.
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The translations of the legalized and authenticated documents referred to in point B.
and C. need to have a consular authentication from Ministry of Foreign Affairs of the
republic of Bulgaria.
Fees: There is no mention regarding fees. However, in Bulgaria, all Bulgarian citizens
with foreign diplomas, foreigners and subjects with a refugee status have the same
rights, and they follow the same procedure regarding the qualification recognition.

3- Qualification held by refugees:
At the current time, Bulgaria does not have specific regulations of qualification
recognition for refugees or refugee-like people. It also has no specific treatment for
people with no complete documentation. However, ENIC-NARIC has an office in
Bulgaria, and can be contacted in the following:


Национален център за информация и документация (НАЦИД)
National Center for Academic Recognition and Mobility
National Centre for Information and Documentation (NACID)
52a "D-r G.M.Dimitrov" Blvd.
1125 Sofia, BULGARIA
Phone: +359-2-817-38-24
Fax: +359-2-971-31-20
E-mail: naric@nacid.bg
Web Site: http://www.nacid.bg/
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Contact person: Ms. Vanya Grashkina, Executive Director, NACID

4- Important comments:
a- About the recognition of academic qualifications:
NACID serves as a national informational centre for academic recognition and mobility
based on art.IX.2 of the Lisbon Convention.
For the documents, issued abroad, to be forwarded to the Ministry they need to be
authenticated through the so called "Apostille" issued in the country of origin. If the
country of origin is not a part of The Hague Convention, which regulates and has the
"Apostille" inscribed, then the common practices for authentication must be applied
for the document to possess legal entity, through the Foreign Affairs Ministry of the
issuing country. Furthermore, they have to be authenticated and legalized by the
Bulgarian diplomatic representative or accredited accordingly. The Bulgarian Ministry
of Foreign Affairs may refuse to legalize a document if the "Apostille" is not made on
the original diploma.
This link http://nacid.bg/en/Foreign_Qualifications_in_Bulgaria/ offers answers for
several questions and allows access to the e-services portal; the unified information
system facilitate the submission of documents and online tracking of the procedure.

b- About recognition of vocational qualifications:

86

Funded
by
the
European
Union’s
Asylum, Migration and
Integration Fund

University leading full and stepwise
approach to the integration of
refugees

Recognition of vocational qualifications is acknowledgement of the right to exercise a
profession.
In recognition of vocational qualifications, there is a distinction between occupations
that are regulated in terms of necessary education and those who are not regulated.
Regulated professions are those whose exercise explicitly requires possession of a
diploma or other educational certification. In this case, the lack of appropriate national
diploma does not allow access to the profession in other member states. Pursuing a
regulated profession (whether as an employee or self-employed) in a member state
other than that in which education is acquired, is subject to regulation at the European
Union (EU) level. For an occupation which is regulated, it is necessary to meet specific
requirements.
Non-regulated professions are those where there are any restrictions on the
requirement to hold qualifications and recruitment is a matter of national regulation of
labour markets.

5- Important links:
Academic Recognition of foreign diplomas in Bulgaria
http://nacid.bg/en/Foreign_Qualifications_in_Bulgaria/
Professional Qualifications - Information about certifying of professional rights in
Bulgaria and abroad
http://nacid.bg/sites/qual/
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ENIC/NARIC Bulgaria
https://www.enic-naric.net/bulgaria.aspx

4. CROATIA
1. Competent authority:
- Partial and full recognition: Croatian universities, polytechnics and colleges
https://www.azvo.hr/en/enic-naric-office/recognition-of-foreign-educationqualifications-in-croatia/1628-offices-for-academic-recognition-of-foreign-higherqualifications
- Full Recognition for employment purposes: Croatian ENIC/NARIC Office (Agency for
Science and Higher Education)
https://www.azvo.hr/en/enic-naric-office
** Recognition of specializations and professional examinations, under the authority of
a relevant ministry and professional organizations.


Offices for Academic Recognition of Foreign Higher Qualifications

https://www.azvo.hr/en/enic-naric-office/recognition-of-foreign-educationqualifications-in-croatia/1628-offices-for-academic-recognition-of-foreign-higherqualifications
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University of Zagreb
Office for Academic Recognition of Foreign Higher Qualifications
Trg Republike Hrvatske 14, P. P. 407, 10002 Zagreb
tel: 01 4564 272, 01 4564 273, fax: 01 4564 274
e-mail:akadured@unizg.hr
contact: Davor Mavrić

Josip Juraj Strossmayer University of Osijek
Office for Academic Recognition of Foreign Higher Qualifications
Cara Hadrijana 10c, 31000 Osijek,
tel: 031 224 183, 031 224 184
e-mail:akademsko.priznavanje@unios.hr
contact: Marina Koljenko, Dubravka Trampus

University of Rijeka
Office for Academic Recognition of Foreign Higher Qualifications
Trg braće Mažuranića 10, 51000 Rijeka
tel: 051 584 856, fax: 051 406 585
e-mail:andrea@uniri.hr
contact: Andrea Miočić, prof.
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Univeristy of Zadar
Office for Academic Recognition of Foreign Higher Qualifications
Mihovila Pavlinovića 1, 23000 Zadar
tel: 023 200 596, fax: 023 316 882
e-mail:pkalmeta@unizd.hr
contact: Paola Bajlo Kalmeta, prof.

Juraj Dobrila University of Pula
Office for Academic Recognition of Foreign Higher Qualifications
Sveučilište Jurja Dobrile u Puli - rektorat, Zagrebačka 30, 52100 Pula
tel: 052 377 000, fax: 052 216 416
e-mail:ured@unipu.hr
contact: prof. dr. sc. Ines Kersan-Škabić

University of Split
Office for Academic Recognition of Foreign Higher Qualifications
Livanjska 5, 21000 Split
tel: 021 558 208
e-mail:dubravka@unist.hr
contact: Dubravka Radas
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University of Dubrovnik
International Relations Office
Branitelja Dubrovnika 29, 20000 Dubrovnik
tel: 020 446 041, fax: 020 435 590
e-mail:international@unidu.hr
contact: Sandra Memunić

University North
Office for Academic Recognition of Foreign Higher Qualifications
Sveučilišni centar Varaždin, 104. brigade 3, 42000 Varaždin
tel: 042/493-390
e-mail:zeljka.poljak.tuholjak@unin.hr
contact: Željka Poljak Tuholjak, dipl.iur.

2- Mandatory translation and fees:
•

The amount of fee for the clarification of foreign higher education qualifications

is determined by the Decision on the Services and the Amount of Fees for the Services
Provided by the Agency for Science and Higher Education.
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There is payment for professional recognition of foreign higher education degrees on
completed undergraduate, graduate and postgraduate university studies and
professional studies programme.
https://www.azvo.hr/images/stories/enic/Odluka_o_vrsti_usluge_i_visini_naknade_za
_obavljanje_usluga_koju_prua_AZVO_Pojanjenje_visokokolske_kvalifikacije.pdf
•

Certified copies made by authorized public notary are accepted. In addition,

they only accept certified translations made by court interpreters certified for the
language in which the qualification is issued
https://www.azvo.hr/en/enic-naric-office/guidelines-for-starting-the-procedure-forprofessional-recognition-of-foreign-heq
•

It is required Croatian certified translations of documents: Original or certified

copy of the foreign qualification and the original of the official document issued by the
institution of higher education containing information about: subjects (examinations)
taken and qualifications, official name and duration of the programme of study and
admission requirements

3. Qualification held by refugees:
Croatia, at present, does not have specific regulations regarding recognition of
qualifications held by refugees.
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4. Important links:


Ministry of Science, Education and Sports (MSES) Agency for Science and Higher
Education https://mzo.hr/en

o National ENIC/NARIC office
https://www.azvo.hr/en/enic-naric-office/recognition-of-foreign-educationqualifications-in-croatia/57-enic-naric/579-basic-recognition-terms


Guidelines for Issuing the Clarification of Higher Education Qualification
https://www.azvo.hr/en/enic-naric-office/clarification-of-higher-educationqualification



Guidelines for starting the procedure for professional recognition of foreign
HEQ



https://www.azvo.hr/en/enic-naric-office/guidelines-for-starting-theprocedure-for-professional-recognition-of-foreign-heq



Recognition

of

foreign

education

qualifications

in

Croatia

https://www.azvo.hr/en/enic-naric-office/recognition-of-foreign-educationqualifications-in-croatia


Procedure for professional recognition https://www.azvo.hr/en/enic-naricoffice/procedure-for-professional-recognition



The

Education

System

in

the

Republic

of

Croatia

https://mzo.hr/en/rubrike/education
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List

of

all

higher

education

institutions

http://mozvag.srce.hr/preglednik/pregled/en/pocetna/index.html


Database

of

Regulated

Professions

in

Croatia

http://reguliraneprofesije.azvo.hr/en/professions/

5. CYPRUS
1- Competent authority:
For partial / full recognition: The Cyprus Council of Recognition of Higher Education
Qualifications (KY.S.A.T.S.) is the competent authority of the Republic of Cyprus for the
recognition of higher education qualifications
| Link: http://www.kysats.ac.cy/

2- Mandatory translation and fees:
Translation: An official translation in Greek or English is necessary, only by the
awarding Institution or the Press and Information Office of the Republic of Cyprus or
the Relevant Ministry of the awarding country (e.g. Ministry of Foreign Affairs).
Fees: Evaluation fees are €85.43 per application

3- Qualification held by refugees:
In Cyprus there is no specific protocol for refugees.

94

Funded
by
the
European
Union’s
Asylum, Migration and
Integration Fund

University leading full and stepwise
approach to the integration of
refugees

4- Important comments:
KYSATS awards two types of recognition:
Equivalence, awarded if the duration of studies, the conditions of admission,
evaluation, promotion and graduation of students and the teaching and learning
procedures meet the requirements of the University of Cyprus or the other State
Higher and Tertiary Education Institutions of Cyprus. Furthermore, the whole
programme

of

studies

has

been

conducted

in

recognised

educational

institution/institutions or it has been conducted in an educationally evaluatedaccredited programme of study and a substantial part of the studies has been
conducted in the institution which awards the qualification. Equivalence is also
awarded, under certain conditions, for non traditionally awarded degrees such as
those obtained from Open Universities, distance learning or external programmes.
Equivalence and correspondence, awarded if, in addition to the prerequisites for
recognition of equivalence, the specific programme of studies includes at least two
thirds of the required subjects including the compulsory subjects of the corresponding
programme of the institution which is used as the basis for evaluation. For certain
programmes of studies the Council may require the attendance and success in
examination in additional subjects in order to award equivalence and correspondence.

As a point of reference for the recognition of a qualification, the corresponding
programme of the public universities of Cyprus or the other Public Tertiary Education
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Institutions of Cyprus is taken into account. In case there is no corresponding
programme in the above Institutions then the corresponding programme of Higher
Education Institutions of other countries and particularly of the European Union
countries is taken as the reference.

The procedure of recognition of qualifications, involves the appointment by KYSATS of
committees, comprised of specialists in the subjects related to the disciplines
submitted for recognition. The specialists are university professors. The committees
submit their recommendations to the Council of KYSATS which decides about the
equivalence or equivalence and correspondence of the specific qualification.

In case the applicant is not satisfied with the decision of the Council, he/she has the
right to apply for re-evaluation of his/her application within a month from the date
that has been informed of the Council’s decision.

The following documents have to be attached with the application:


Certified copy of the "Apolyterion" (School leaving Certificate - High School
diploma).



Certified copy of the degree(s) of Study.



Diploma Supplement, Official Transcript of the degree(s).
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Official translation in Greek or English, if official documents are in any other
language.



Submission of Detailed description of courses is recommended.



If the submission or collection of documents is not done by the applicant
himself, then a written authorization is required. For post-graduate diplomas,
submission of Thesis / Dissertation is likely to be required.



A separate application must be submitted for each degree for which
recognition is required.



The evaluation procedure begins after all the appropriate documents are
submitted.



During the evaluation of the degree, the applicant may be asked to submit
additional documents or proof or he/she may be asked for an oral interview for
clarifications.



The evaluation fees of €85.43 per application are paid upon submission of the
application when a Protocol Number is assigned.



The fees for issuing the Certificate of Recognition, granted upon approval of the
application, amount to €34.17. The Certificate is issued only upon request of
the applicant.



Re - evaluation application fees are €170.86.
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Submitted documents are not returned to the applicant with the exception of
Thesis / Dissertation and Doctoral Thesis which can be returned after the
evaluation of the application has been completed and upon the applicant’s
request.

5- Important links:


Cyprus Council for the Recognition of Higher Education Qualifications
Web Site: http://www.kysats.ac.cy/



Recognition of Title of Studies
http://www.kysats.ac.cy/index.php/en/genikes-plirofories/anagnorisi-titlonspoudon


Application Procedure - General Information

http://www.kysats.ac.cy/index.php/en/diadikasia-aitisis/diadikasia-aitisisgenikes-plirofories


Ministry of Education and Culture

http://www.moec.gov.cy/


The Education System of Cyprus

http://www.highereducation.ac.cy/en/educational-system.html
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6. CZECH REPUBLIC
1- Competent authority:
For partial recognition: Czech Republic Universities
Full

recognition:

Ministry

of

Education,

Youth,

and

Sports

|

Link:

http://www.msmt.cz/eu-and-international-affairs/uznavani-kvalifikaci?lang=2

2- Mandatory translation and fees:
Translation: A certified translation into Czech is usually required. However, a certified
translation into Czech is not required if the documents are in Slovak; certificates issued in
English and/or German are generally accepted.

Fees: The submission of an application for the recognition of foreign higher education
is subject to a fee of CZK 3,000.

3- Qualification held by refugees:
At the current time, the Czech Republic does not have specific regulations of
qualification recognition for refugees or refugee-like people. It also has no specific
treatment for people with no complete documentation. However, ENIC-NARIC has an
office in the Czech Republic, and can be contacted in the following:


Ministerstvo školství, mládeže a tělovýchovy
Ministry of Education, Youth and Sports
Karmelitská 7
118 12 Praha 1
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Czech Republic
Phone: +420 234 812 152
Fax: +420 234 811 727
E-mail: enic-naric@msmt.cz
Web Site: http://www.msmt.cz/areas-of-work/tertiaryeducation/enic-naric-czech-republic?lang=2
Contact person: Lucie Trojanová, LL.M.

4- Important comments:
a- In the Czech Republic, in principle, it is necessary to distinguish between two basic
terms – the recognition of professional qualification (i.e. qualification to practise a
profession) and the recognition of professional education (in other words, proof of
the completion of education):
Recognition of Professional Qualifications (i.e. professional recognition): It focuses
on assessing the knowledge and skills of a given person, which may be attested by
a document of formal qualification (education and preparation) but also by a
document of an actual performance of the relevant activity or other document.
The outcome of the process of professional recognition is a decision as to whether
the person in question has sufficient knowledge and skills to be able to perform
the specific profession or activity.
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Recognition of Education Attained (i.e. academic recognition) can be defined as
the recognition of diplomas, qualifications or parts of study programmes of a
(domestic or foreign) educational institution by another educational institution.
Such recognition is usually considered as the basis for acceptance for further study
at the second institution or as recognition allowing a certain type of exception
from an obligation to repeat a study of some parts of the programme. Academic
recognition is characterized by a detailed comparison of the study plans to assess
whether they are equivalent to the education provided in the Czech Republic.
b- On 28 March 2015, a government agreement between the Czech Republic and the
Slovak Republic on the mutual recognition of educational documents issued in the
Czech Republic and the Slovak Republic entered into force, thereby replacing the
previous bilateral agreement with the Slovak Republic.
According to the new agreement, higher education diplomas issued in the Czech
Republic and higher education diplomas issued in the Slovak Republic (covered by
the agreement) continue to be recognized as equivalent. Slovak diploma holders
are therefore not required to undergo a recognition procedure in order to use their
diplomas in the Czech Republic, and vice-versa. Simultaneously, the Czech Republic
and the Slovak Republic continue to consider higher education acquired and higher
education diplomas issued by the Czech and Slovak Federative Republic (i.e. from 1
January 1993) until 27 March 2015 as automatically equivalent (i.e. no further
action is required).
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The new agreement does not apply to Slovak higher education documents issued
following the completion of Slovak higher education implemented outside the
territory of the Slovak Republic or to Czech higher education documents issued
following the completion of Czech higher education implemented outside the
territory of the Czech Republic.
On the basis of the bilateral agreement with the Czech Republic, the documents on
completion of studies at officially recognized universities listed by the Ministry of
Education, Science, Research and Sport of the Slovak Republic are recognized as
equivalent. Graduates from these universities can continue their study and use the
awarded academic title without the necessity to submit a document on recognition
of previous education. The agreement does not apply to Czech documents on
university education acquired after completing the study in the Czech Republic in
accredited study programmes carried out outside the territory of the Czech
Republic. Neither does the agreement apply to foreign (other than Czech)
documents on university education acquired after completing the study at a
foreign university or at its branch in the Czech Republic. For more information:
https://www.muni.cz/en/admissions/recognition/slovakia

5- Important links:
-

Brochure "Recognition of Foreign Education and Qualifications in the Czech
Republic": The Brochure "Recognition of Foreign Education and Qualifications in
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the Czech Republic" is a complex and comprehensive guide about the process of
the recognition of foreign education and/or qualification.
http://www.msmt.cz/file/42615/
-

Information about recognition of professional qualification
http://www.msmt.cz/eu-and-international-affairs/recognition-ofprofessional-qualification

-

Information about academic recognition
http://www.msmt.cz/eu-and-international-affairs/academic-recognition

-

Introductory Courses for Refugees and Persons Using Subsidiary Protection:
http://www.msmt.cz/areas-of-work/social-programs/introductory-coursesfor-refugees-and-persons-using?highlightWords=refugee

-

Study in the Czech Republic
https://www.studyin.cz/

-

ENIC-NARIC Czech Republic:
https://www.enic-naric.net/czech-republic.aspx

7. DENMARK
1. Competent authority:
Partial and full recognition : The Danish Agency for Science and Higher Education
(Styrelsen for Forskning og Uddannelse)
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https://ufm.dk/en/the-ministry/organisation/danish-agency-for-science-and-highereducation
Danish Agency for Science and Higher Education
Bredgade 40
DK-1260 Copenhagen K
Tlf.: +45 3544 6200
E-mail: sfu@ufm.dk
Email: hjemmesiden@ufm.dk

Documentation requirements:
https://ufm.dk/en/education/recognition-and-transparency/getassessment/documentation-requirements

2- Mandatory translation and fees:
Documents in Norwegian, Swedish, English, German, French, and Spanish require no
translation. If you are going to have documents translated, please check which
translations are accepted
Translation of documents and Danish Authorised Translators and Interpreters
http://www.dtfb.dk/?mode=c_page&pageID=1574&parent_page_ID=0
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3. Qualification held by refugees:
Refugees who are unable to provide documentation of their qualifications can apply
for a background report on foreign educational qualifications. The report describes
their educational background, indicating how similar qualifications would be normally
assessed in these conditions.
https://ufm.dk/en/education/recognition-and-transparency/getassessment/background-report

4. Important links:


Danish Agency for Science and Higher Education https://ufm.dk/en
o

Application

forms for

assessment

of

your

foreign

qualifications

https://ufm.dk/en/education/recognition-and-transparency/getassessment
o

Standard application form https://ufm.dk/en/education/recognition-andtransparency/get-assessment/form-standard


Frequently asked questions about assessment and recognition
https://ufm.dk/en/education/recognition-and-transparency/moreabout-recognition/faq-about-recognition
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About the universities in Denmark ttps://ufm.dk/en/education/highereducation/danish-universities/the-universities-in-denmark



Access to regulated professions https://ufm.dk/en/education/recognition-andtransparency/regulated-professions

8. ESTONIA
1- Competent authority:
For partial recognition: Akadeemilise tunnustamise agentuur - Estonian ENIC/NARIC
(Academic Recognition Information Centre) | Link: http://archimedes.ee/enic/en/
Full recognition: The applicant pursuing the approval of a foreign professional
qualification should apply directly to the competent authority of the corresponding
regulated professional activity (see n.5 in Important Comments)

2- Mandatory translation and fees:
Translation: An authorized translation into Estonian, English or Russian is necessary.
Fees: The assessment of foreign educational qualifications by the Estonian ENIC/NARIC
is free of charge.

3- Qualification held by refugees:
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In 2016, the Lisbon Recognition Convention Committee adopted a subsidiary text to
the Convention entitled Recommendation on Recognition of Qualifications held by
Refugees, Displaced Persons and Persons in a Refugee-like Situation and Explanatory
Memorandum on the purpose to advice countries in the European region on how to
proceed and develop the systems on assessment and recognition of refugees’
qualifications if the qualifications cannot be adequately documented.
On the basis of the above mentioned recommendation, the Estonian Government
amended the Regulation on Criteria and Procedures for Assessment and Academic
Recognition of Foreign Qualifications and for Use of Title of Qualification Granted in
Foreign Education System. Article 81 of this document regulates the assessment and
recognition of refugees’ qualifications in Estonia.
The competent body for assessment of inadequately documented qualifications is the
Estonian ENIC/NARIC. Prior to assessment of a qualification, the Estonian ENIC/NARIC
creates a Background Paper, which give an authoritative description of the
qualification or period of study applicant is considered likely to have obtained or
completed with all available documents and supporting evidence. The Background
Paper includes information about the educational institution, programme and
qualification and giving information about the comparison of the qualification in the
Estonian education system. The Background Paper itself is not a recognition decision,
but is information and advice for higher education institutions and employers in
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Estonia for further recognition procedure. Final recognition decision will be made by a
higher education institution or employer.
The Background Paper with a comparison will be issued within 60 days from the date
of application, and is issued free of charge.
In case a refugee qualification can be fully documented, the qualification will be
assessed and the procedure follows in accordance with the regular procedure
established to applicants.

4- Important comments:
The Estonian ENIC/NARIC (Academic Recognition Information Centre) evaluates
foreign qualifications according to the Government of the Republic of Estonia
Regulation No 89 of 6 April 2006 “Criteria and Procedures for Assessment and
Academic Recognition of Foreign Qualifications and for Use of Title of Qualification
Granted in Foreign Education System“. In assessment and academic recognition the
Estonian ENIC/NARIC is guided by the purposes and tasks of the NARIC Network of the
European Commission and the ENIC Network of the Council of Europe and UNESCO
and the Convention on the Recognition of Qualifications Concerning Higher Education
in the European Region (Lisbon, 1997) and the subsidiary documents. The
comparability of qualifications granted on the territory of the USSR before 20 August
1991 is established by the Government of the Republic of Estonia Regulation No 120.
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The qualifications not included in the regulation are assessed by the Estonian
ENIC/NARIC.
1. Anyone who holds a foreign higher education qualification, a qualification giving
access to higher education or a credential certifying completion of a part of a
postsecondary education programme at a foreign or international education
institution may apply for assessment. The request for assessment may also be
submitted by an employer, by a higher education institution or by any other institution
to which a foreign education credential has been presented.
2. The purpose of assessment In the process of assessment a foreign qualification shall
be compared to the qualifications in the Estonian education system. The purpose of
assessment is to establish a correspondence between the foreign qualification and a
qualification within Estonian current system of education. The correspondence shall
not be established if the qualification is not recognized in the country where it was
granted or if it cannot be recognized in Estonia for some other reason. The outcome of
assessment enables the Estonian ENIC/NARIC to advise higher education institutions
and employers and to make recommendations on:  access to studies at the higher
education institutions belonging to Estonian education system;  access to the labour
market in Estonia for people who have acquired their education in a foreign education
system.
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Required documents:
 application (in Estonian, English or Russian);
 personal identity document;
 original diploma/certificate or a certified copy;
 authorized translation into Estonian, English or Russian if the diploma/certificate is
not in one of these languages;
 original transcript and/or other additional documents or their certified copies;
 authorized translation into Estonian, English or Russian if the transcript or additional
documents are not in one of these languages.
When seeking assessment for a higher education qualification, documents with
supplements attesting to previous education, beginning with the first post-secondary
qualification, should be attached. The Estonian ENIC/NARIC may ask the applicant to
supply any other related documents if they are relevant to the evaluation of the
qualification and to establishing the correspondence.
As a result of the assessment the Estonian ENIC/NARIC issues a written statement
about the foreign qualification and the institution which has issued it, advising higher
education institutions and employers as to the correspondence of the level of the
foreign qualification to that within Estonian education system. The Estonian
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ENIC/NARIC can make a recommendation for full recognition, partial recognition or for
denial of recognition. In case of partial recognition or denial of recognition the
applicant shall be notified in writing of the reasons for the decision, and
recommendations for further studies in order to obtain a recognized qualification can
be made. If the recommendation is for partial recognition or to deny recognition, no
correspondence to a qualification in the Estonian education system is established.
The evaluation statement concerning a foreign educational qualification issued by the
Estonian ENIC/NARIC is informative, giving advice both to the holder of qualification
and to the higher education institution, the employer or any other institution to which
the educational document confirming a foreign qualification is presented. The final
recognition decision about the foreign educational qualification rests with the higher
education institution, the employer or, in the case of regulated professions, the
respective competent recognition authority.

Application processing deadlines:
The Estonian ENIC/NARIC shall provide a written evaluation statement within 30 days,
counted from the time all the necessary documents have been supplied. In case of
delays in processing, the applicant shall be notified in writing of the reasons for the
delay. The applicant has the right to appeal the outcome of the assessment of a
foreign educational qualification if:
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 assessment procedures have been violated;
 the applicant believes that the information contained in the evaluation statement is
not correct;
 the applicant contests the decision regarding the comparability of the foreign
qualification to the qualification in Estonian education system;
 the applicant contests the recommendation to recognize the qualification partially or
to deny recognition. The applicant shall file a written appeal with the Estonian
ENIC/NARIC within 30 calendar days of the date of the decision, stating the reasons for
the appeal. Contact information: Estonian ENIC/NARIC Archimedes Foundation
L.Koidula 13A 10125 Tallinn ESTONIA Tel: +372 697 9214 Fax: +372 697 9226 E-mail:
enic-naric@archimedes.ee www.archimedes.ee/enic
5. The applicant pursuing the approval of a foreign professional qualification should
apply directly to the competent authority of the corresponding regulated professional
activity. The main task of the competent authority is to compare, according to the law,
the professional qualification of the applicant with the professional qualification
required in Estonia for working in the regulated profession, and to decide whether the
applicant has the right to work in the given regulated profession in Estonia.
The applicant must submit to the competent authority the completed application form
together with the following documents:
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copy of the page in the identity document with the personal data;



copy of the receipt confirming the payment of state duty;



document(s) confirming the foreign professional qualification (diploma, nonhigher education diploma, certificate, attestation of competence) or a certified
copy;



other documents required by the competent authority. The competent
authority has the right, if necessary, to request translations of any foreignlanguage documents.

The competent authority reviews the application, makes a decision and informs the
applicant of this within four months from the date of submission of the application and
the documentation as prescribed by law. The decision by the competent authority
must be formalized as an administrative act which explains the decision and the
procedures for lodging an appeal. The competent body may require an applicant to
take an aptitude test or complete an adaptation period of up to six months, whereas
the applicant may choose one or the other, if significant differences become apparent
in the evaluation process. The applicant has the right to appeal to the Ministry of
Education and Research or to the administrative court.
Competent authorities:
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Advokatuur/ Bar Association
Rävala pst 3
10143 Tallinn
Phone: (+372) 662 0665
Fax: (+372) 662 0677
advokatuur@advokatuur.ee
http://www.advokatuur.ee
Vandeadvokaat/ Sworn Advocate – Advokatuuriseadus
Eesti Noorsootöö Keskus/ Estonian Youth Work Centre
Tõnismägi 11
15192 Tallinn
Phone: (+372) 735 0399
Fax: (+372) 735 0300
entk@entk.ee
http://www.entk.ee
Noortelaagri ning projektlaagri juhataja ja kasvataja/ Director and counsellor of youth
camps and project camps – Noorsootöö seadus
Haridus- ja Teadusministeerium/ Ministry of Education and Research
General Education Department
Munga 18
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50088 Tartu
Phone: (+372) 735 0285
Fax: (+372) 730 1080
aivi.jurgenson@hm.ee
http://www.hm.ee
Õpetaja/ Teacher – Koolieelse lasteasutuse seadus, Põhikooli- ja
gümnaasiumiseadus, Kutseõppeasutuse seadus
Justiitsministeerium/ Ministry of Justice
Suur-Ameerika 1
10122 Tallinn
Phone: (+372) 620 8100
Fax: (+372) 620 8109
info@just.ee
http://www.just.ee
Pankrotihaldur/ Bankruptcy trustee – Pankrotiseadus
Patendivolinik/ Patent agent – Patendivoliniku seadus
Vandetõlk/ Sworn Translator – Vandetõlgi seadus
Keskkonnaamet/ Environmental Board
Narva mnt 7a
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15172 Tallinn
Phone: (+372) 680 7438
Fax: (+372) 680 7427
info@keskkonnaamet.ee
http://www.keskkonnaamet.ee
Kvalifitseeritud kiirgusekspert/ Radiation expert – Kiirgusseadus
Ohtlike jäätmete käitluse eest vastutav isik/ Person responsible for handling hazardous
waste – Jäätmeseadus
Keskkonnaministeerium/ Ministry of the Environment
Narva mnt 7a
15172 Tallinn
Phone: (+372) 626 2802
Fax: (+372) 626 2801
keskkonnaministeerium@envir.ee
http://www.envir.ee
Keskkonnamõju hindamise juhtekspert/ Leading expert in environmental impact
assessment – Keskkonnamõju hindamise ja keskkonnajuhtimissüsteemi seadus
Hüdrogeoloogiliste tööde tegija/ Hydrogeologist – Veeseadus
Metsakorraldaja/ Forest surveyor – Metsaseadus
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Kultuuriministeerium/ Ministry of Cultural Affairs
Suur-Karja 23
15076 Tallinn
Phone: (+372) 628 2250
Fax: (+372) 628 2200
min@kul.ee
http://www.kul.ee
Treener/ Coach – Spordiseadus
Maa-amet/ Land Board
Mustamäe tee 51
10621 Tallinn
Phone: (+372) 665 0600
Fax: (+372) 665 0604
maaamet@maaamet.ee
http://www.maaamet.ee
Maakorraldustööde tegija/ Person performing land readjustment work –
Maakatastriseadus
Maa hindaja/ Land valuator – Maa hindamise seadus
Geodeetiliste tööde tegija/ Person performing geodetic works – Ruumiandmete seadus
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Maaeluministeerium/ Ministry of Rural Affairs
Lai tn 39/41
15056 Tallinn
Phone: (+372) 625 6101
Fax: (+372) 625 6200
pm@agri.ee
http://www.agri.ee
Rannakalur/ Coastal fisherman – Kalapüügiseadus
Maanteeamet/ Estonian Road Administration
Pärnu mnt 463a
10916 Tallinn
Phone: (+372) 611 9300
Fax: (+372) 611 9360
info@mnt.ee
http://www.mnt.ee
Liikluse reguleerija/ Authorised traffic controller; Mootorsõidukijuhi õpetaja/ Driving
instructor; Mootorsõidukijuhi eksamineerija/ Examiner of drivers of power-driven
vehicles; Mootorsõiduki ja selle haagise tehnonõuetele vastavuse kontrollija/ Inspector
of roadworthiness of power-driven vehicles and their trailers; Trolli tehnonõuetele
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vastavuse kontrollija/ Inspector of the roadworthiness of trolleybuses;
Trammijuht/ Tram driver - Liiklusseadus
Ohutusnõunik autovedudel ja siseveeteede vedudel/ Safety advisor for the transport of
dangerous chemicals by road or inland waterway – Kemikaaliseadus
Liiklusohutuse auditit tegev pädev isik/ Competent person in the performance of road
safety audits; Avalikult kasutatavate teede korrashoidu teostav pädev isik/ Competent
person in the maintenance of public roads; Liikluskorralduse projekte tegev pädev
isik/ Competent person in the preparation of design documentation concerning traffic
arrangements – Ehitusseadustik
Majandus- ja Kommunikatsiooniministeerium/ Ministry of Economic Affairs and
Communications
Suur-Ameerika 1
10122 Tallinn
Phone: (+372) 625 6342
Fax: (+372) 631 3660
info@mkm.ee
http://www.mkm.ee
Veokorraldaja (ühistransport)/ Transport manager (public transport) Ühistranspordiseadus
Veokorraldaja (autoveod)/ Transport manager (road transport) - Autoveoseadus
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Politsei- ja Piirivalveamet/ Police and Border Guard Board
Pärnu mnt 139
15060 Tallinn
Phone: (+372) 612 3300
ppa@politsei.ee
http://www.politsei.ee
Turvatöötaja/ Private security agent ; Valvetöötaja/ Guard – Turvaseadus
Päästeamet/ Estonian Rescue Board
Raua 2
10124 Tallinn
Phone: (+372) 628 2000
Fax: (+372) 628 2099
rescue@rescue.ee
http://www.rescue.ee
Korstnapühkija/ Chimney sweep; Pottsepp/ Stove-maker; Tuletööd tegev isik/ Person
performing work involving open flame; Vastutav spetsialist (tulekahjusignalisatsioonija automaatsed tulekustutussüsteemid)/ Specialist in charge of fire alarm systems –
Tuleohutuse seadus
Tahkekütusel töötava kütteseadme ning korstna ja ühenduslõõri ehitamise ja
paigaldamise pädev isik/ Competent person in construction and installation of heating
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appliances that use solid fuel and of chimneys and flue vent connectors –
Ehitusseadustik
Vabatahtlik päästja/ Voluntary rescuer – Päästeseadus
Rahandusministeerium/ Ministry of Finance
Suur-Ameerika 1
10122 Tallinn
Phone: (+372) 611 3558
Fax: (+372) 611 3664
info@fin.ee
http://www.fin.ee
Siseaudiitor/ Internal auditor; Vandeaudiitor/ Sworn Auditor – Audiitortegevuse seadus
Planeerija/ Spatial planner – Planeerimisseadus
Sotsiaalkindlustusamet/ Social Insurance Board
Endla 8
15092 Tallinn
Phone: (+372) 612 1360
Fax: (+372) 640 8155
info@sotsiaalkindlustusamet.ee
http://www.sotsiaalkindlustusamet.ee
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Rehabilitatsioonimeeskonna spetsialist/ Specialist in a rehabilitation team;
Erihoolekandeteenust osutav isik/ Person providing rehabilitation services –
Sotsiaalhoolekande seadus
Ohvriabiteenust osutav isik/ Person providing victim support services – Ohvriabi seadus
Sotsiaalministeerium/ Ministry of Social Affairs
Suur-Ameerika 1
10122 Tallinn
Phone: (+372) 626 9301
Fax: (+372) 699 2209
info@sm.ee
http://www.sm.ee
Asenduskodu kasvataja/ Substitute home educator; Lapsehoidja/ Childcarer –
Sotsiaalhoolekande seadus
Spordikoolituse ja -Teabe Sihtasutus/ Foundation of Sports Education and Information
Sõjakooli 10
11316 Tallinn
Liisa Roos
Tel: (+372) 603 1561
liisa@spordiinfo.ee
Treener/ Coach – Spordiseadus
122

Funded
by
the
European
Union’s
Asylum, Migration and
Integration Fund

University leading full and stepwise
approach to the integration of
refugees

Tehnilise Järelevalve Amet/ Technical Regulatory Authority
Sõle 23A
10614 Tallinn
Phone: (+372) 667 2000
Fax: (+372) 667 2001
info@tja.ee
http://www.tja.ee
Ohutusnõunik/ Safety advisor – Kemikaaliseadus

Competent person for certain areas of activity:
Ehitusloakohustusliku ehitise ehitamine/ Construction works subject to building permit
requirement; Ehitusloakohustusliku ehitise ehitusprojekti koostamine/ Preparation of
building design documentation of construction works subject to building permit
requirement; Omanikujärelevalve tegemine/ Performance of owner supervision;
Energiamärgise andmine/ Issuing of energy performance certificates; Energiaauditi
tegemine/ Performance of energy audits; Ehitusuuringud/ Performance of site
investigations; Ehitusprojekti ekspertiis/ Performance of expert assessment of building
design documentation; Ehitise audit/ Auditing of construction works - Ehitusseadustik
Raudtee-ehituse eest vastutav spetsialist/ Specialist in charge of construction work on
railways; Raudteeohutuse ja raudteeliikluse juhtimise eest vastutav töötaja/ Person
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responsible for railway safety or railway traffic; Vedurijuht/ Locomotive driver;
Vedurijuhiabi/ Assistant locomotive driver; Eriveeremi juht/ Driver of special railway
vehicle – Raudteeseadus
Lõhkaja/ Blaster; Lõhkemeister/ Senior blaster; Lõhkematerjali käitlemise
korraldaja/ Person responsible for organising the handling of explosive substances;
Pürotehnilise toote käitlemise korraldaja/ Person responsible for organising the
handling of pyrotechnic products; Pürotehnik/ Pyrotechnician – Lõhkematerjaliseadus
Vastutav spetsialist/ Specialist in charge in a mining enterprise – Kaevandamisseadus
Elektripaigaldise käidutöid tegev isik/ Person performing electrical installation work;
Elektritööd tegev isik/ Person performing electrical work; Elektripaigaldise auditit tegev
isik/ Person carrying out audit of the electrical installation; Tõsteseadmetööd tegev
isik/ Person performing lifting equipment work; Tõsteseadmetöö kasutamise
järelevaataja/ Supervisor of the use of lifting equipment; Tõsteseadme auditit tegev
isik/ Person carrying out audit of lifting equipment; Gaasitööd tegev isik/ Person
performing gas work; Gaasipaigaldise kasutamise järelevaataja/ Supervisor of the use
of gas installation; Gaasipaigaldise auditit tegev isik/ Person carrying out audit of the
gas installation; Gaasitorustiku ja -anuma püsiliiteid tegev pädev isik/ Competent
person carrying out a non-destructive test of the permanent joints gas piping and gas
vessel; Surveseadmetööd tegev isik/ Person performing pressure equipment work;
Surveseadme kasutamise järelevaataja/ Supervisor of the use of pressure equipment;
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Surveseadme auditit tegev isik/ Person carrying out audit of the pressure equipment;
Surveseadme

püsiliiteid

ja

surveseadme

survetaluvust

mõjutava

püsiliite

mittepurustavat katset tegev pädev isik/ Competent person carrying out a nondestructive test of the permanent joints of pressure equipment as well as a nondestructive test of a permanent joint affecting the pressure tolerance of pressure
equipment; Masinatööd tegev isik/ Person performing machine work; Masinatöö
kasutamise järelevaataja/ Supervisor of the use of machine; Masina auditit tegev
isik/ Person carrying out audit of machine – Seadme ohutuse seadus
Terviseamet/ Health Board
Department of Health Care Services
Paldiski mnt 81
10617 Tallinn
Liina Saar
Phone: (+372) 650 9858
liina.saar@terviseamet.ee
http://www.terviseamet.ee
Arst/ Doctor; Hambaarst/ Dental practitioner; Õde/ Nurse responsible for general care;
Ämmaemand/ Midwife – Tervishoiuteenuste korraldamise seadus
Farmatseut/ Assistant pharmacist; Proviisor/ Pharmacist – Ravimiseadus
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Terviseamet/ Health Board
Department of Chemical Safety
Paldiski mnt 81
10617 Tallinn
Phone: (+372) 7943 554
riina.lahne@terviseamet.ee
www.terviseamet.ee
Vastutav spetsialist (kahjuritõrje tegevuse juhtimine/korraldamine)/ Responsible
specialist (pest control management/organisation) – Biotsiidiseadus
Veterinaar- ja Toiduamet/ Veterinary and Food Board
Väike-Paala 3
11415 Tallinn
Phone: (+372) 605 1710
Fax: (+372) 621 1441
vet@vet.agri.ee
http://www.vet.agri.ee
Veterinaararst/ Veterinary surgeon – Veterinaarkorralduse seadus

5- Important links:


Estonian ENIC/NARIC (Academic Recognition Information Centre)
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http://archimedes.ee/enic/en/


General procedures and criteria for the evaluation of foreign higher education
qualifications

http://adm.archimedes.ee/enic/wp-includes/msfiles.php?file=2015/06/General_Procedures_2014.pdf


Estonian Education System

http://archimedes.ee/enic/en/haridussusteem/


Regulated professions in Estonia

http://adm.archimedes.ee/enic/en/kutsealane/reguleeritud-kutsed/


How to apply for the approval of a foreign professional qualification

http://adm.archimedes.ee/enic/en/kutsealane/tunnustamise-taotlemine/


Recognition of refugees’ qualifications in Estonia

http://adm.archimedes.ee/enic/en/akadeemiline-tunnustamine/pagulastekvalifikatsioonide-tunnustamine/
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9. FINLAND
1. Competent authority:
For partial recognition:

In Finland, education providers and higher education

institutions are responsible for academic recognition (incomplete studies) and the
EDUFI - Finnish National Agency for Education [ENIC-NARIC Finland] provides
recognition for complete studies| Link: http://www.oph.fi/recognition
Full recognition: For full recognition with professional purposes the EDUFI - Finnish
National Agency for Education [ENIC-NARIC Finland] is responsible or the competent
authority for professions regulated in Finland (see Important Comments)

3- Mandatory translation and fees:
Translation: An authorised translation of each document into Finnish, Swedish or
English is needed if the original document is in a language other than English, Estonian,
French, Dutch, German, Spanish or one of the Nordic languages.
Fees: The fees for decisions from 1 January 2014 onwards are the following:


Decision concerning recognition of the level of a foreign higher education degree:
€213



Decision concerning recognition of a foreign higher education degree for a
regulated profession requiring a specific degree or study module: €340
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Decision concerning recognition of professional qualification gained in another
EU/EEA Member State: €340



Decision on sufficient studies to provide education based on a specific
pedagogical system or in a foreign language: €340

3- Qualification held by refugees:
In Finland refugees may apply for the recognition of their qualifications similarly to
other applicants

4- Important comments:
 Recognition of qualifications refers to a decision on the types of eligibility that a
foreign qualification provides when applying for a job or a place of study.
Responsibility for recognition of qualifications rests with the Finnish National
Agency for Education EDUFI, a field-specific authority, an employer, a higher
education institution or some other educational institution, depending on the
purpose for which recognition is applied. • The Finnish National Agency for
Education decides on the eligibility conferred by foreign qualifications for posts in
Finland for which a higher education degree or a certain education is required. •
Field-specific authorities decide on granting the right to practice a profession or
use a professional title. For instance, decisions on health care and social welfare
professions are made by the National Supervisory Authority for Welfare and
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Health, Valvira (www.valvira.fi). • Private sector employers generally assess the
competence conferred by a foreign qualification themselves when deciding on
employee recruitment. • Higher education institutions and other educational
institutions decide on the eligibility that foreign qualifications give for further
studies in Finland and on recognition of studies completed abroad towards a
qualification to be completed in Finland. Contact information for Finnish higher
education institutions: studyinfo.fi.

 If a person who is trained abroad applies for a post or position in Finland for which
a higher education degree of a certain level or a certain education is required, they
usually need a decision on recognition of their qualifications. The qualification
must be completed. In addition, the qualification must fall within the official
education system of the country in which the qualification has been completed. A
decision may only be obtained by application. Each application is processed
individually. A decision on recognition of a higher education qualification does not
transform the foreign qualification into a Finnish one. A Finnish qualification title
can only be obtained by completing a Finnish qualification. A foreign higher
education degree can be recognised as comparable to a Bachelor’s or a Master’s
degree completed at a university of applied sciences (UAS), a Bachelor’s or a
Master’s degree completed at a university, or to a postgraduate Licentiate’s or
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Doctor’s degree. The studies must be comparable with those required in Finland in
terms of their extent, requirements and orientation.

 Decisions on eligibility for a profession: Holders of foreign qualifications need a
decision made by an authority in order to be qualified for a profession for which a
certain education is required. EDUFI decides on the eligibility that foreign
qualifications give for positions among others in the education sector and in early
childhood care and education. There are two types of decisions: decisions in which
foreign higher education studies are recognised as comparable with certain studies
completed in Finland, and decisions that concern recognition of professional
qualifications. Recognition of higher education studies completed abroad as
comparable with certain studies completed in Finland EDUFI may recognise a
foreign higher education degree or foreign higher education studies as comparable
with certain higher education studies that are required for working in a profession
or a position in Finland. The studies must be comparable with those required in
Finland in terms of their scope, requirements, orientation and contents. The
decision may require supplementing studies. To complete the supplementing
studies, the recipient of the decision applies for the right to study at a Finnish
higher education institution.
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 Recognition of professional qualifications: An EU/EEA or Swiss citizen who has
obtained professional qualifications in another EU/EEA Member State or in
Switzerland may apply to the Finnish National Agency for Education for the
recognition of professional qualifications. The applicant must possess professional
qualifications in another Member State for the same profession for which he or she
seeks eligibility in Finland. In certain situations, professional experience is also
required. The decision may require the applicant to complete an adaptation period
or an aptitude test.

 Applying for a decision and the processing of the application: To apply for a
decision, the applicant needs to send an application form with appendices to the
Finnish National Agency for Education. Detailed instructions are given in the
application form. The application form and instructions are available in Finnish,
Swedish and English on our website. In addition, the application instructions are
available in Russian. The decision is issued in Finnish or Swedish. It is subject to a
fee. The applicant may appeal against the decision to an Administrative Court.
Appeal instructions are appended to the decision.

5- Important links:


EDUFI - Finnish National Agency for Education [ENIC-NARIC Finland]

http://www.oph.fi/recognition
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Brochure and flow chart on academic recognition in Finland

https://www.oph.fi/download/177026_esite_2017_EN.pdf


Ministry of Education and Culture

https://minedu.fi/en/frontpage


Policies and procedures for the recognition of qualifications

https://www.oph.fi/english/services/recognition


Professional rights on the basis of a foreign qualification

https://www.oph.fi/english/services/recognition/professional_rights_on_the_basis_of_a_fore
ign_qualification



Professional rights on the basis of a foreign qualification: Regulated professions in Finland
https://www.oph.fi/english/services/recognition/professional_rights_on_the_basis_of_a_fore
ign_qualification

10. FRANCE
1- Competent authority:
-

Partial

recognition:

Universities

http://www.ciep.fr/en/enic-naric-

france/continuing-your-studies-in-france
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-

Full

recognition

with

professional

purposes:

ENIC-NARIC

France

(CIEP)

http://www.ciep.fr/enic-naric-france
Attestation de comparabilité http://www.ciep.fr/enic-naric-page/reconnaissancediplome-etranger-documents-delivres
Documents:

http://www.ciep.fr/en/enic-naric-france/documents-required-for-a-

certificate-of-recognition

2- Mandatory translation and fees:
All documents need to be translated. The procedure called «comparability statement».
(Official document) A fee is charged.

3. Qualification held by refugees:
The Office ENIC-NARIC France has implemented an specific procedure for recognition
of qualifications held by asylum seekers at no cost, in order to facilitate their
integration for profesional or academic purposes. In 2017, 1 762 applications for
recognition were submitted. The ENIC NARIC Office in France is actively involved in
European projects and it is aimed at changing the French situation and at promoting
the coordination of transnational practices. It also invests in the development of the
PQRA projects (European Qualification Passport for Refugees), created by the Council
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of Europe in order to help refugees who had to flee their countries so they can
demonstrate their academic education and continue their studies or enter the job
market professionally in the host country. The Office is also involved in the REFUGEES
AND RECOGNITION project, under the Eramus + Framework, funded by the European
Comission. The aim of this Project is to coordinate good practices at an European level,
as well as to establish recognition procedures adapted to the applications made by
refugees.
http://www.ciep.fr/actualites/2017/12/15/faciliter-reconnaissance-les-diplomesrefugies-meilleure-integration-sociale
•

The CIEP - ENIC-NARIC Office in France organised a Good Practice Exchange

Seminar

on

the

recognition

of

refugees’

qualifications.

(March

2016)

http://www.ciep.fr/conferences-colloques/reconnaissance-diplomes-refugies-queldispositif-reconnaissance-souple-adaptee

4. Important links:
1.

ENIC-NARIC (CIEP) http://www.ciep.fr/enic-naric-france
o

Comparability statement: instructions http://www.ciep.fr/en/enicnaric-france
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o

Recognition

of

a

foreign

diploma/

issued

documents

http://www.ciep.fr/enic-naric-page/reconnaissance-diplome-etrangerdocuments-delivres
2.

Office

français

de

protection

des

réfugiés

et

apatrides

(OFPRA)

https://ofpra.gouv.fr/
3.

How to apply to study at a university in France http://www.studying-infrance.org/how-to-apply-to-study-at-a-university-in-france/

4.

Campus

France.

How

higher

education

works

in

France

https://www.campusfrance.org/es/educacion-superior-francesa

11.

GERMANY

1. Competent authority:
-

Partial recognition: Universities & Central Office for Foreign Education (ZAB)

-

Full recognition with professional purposes: Central Office for Foreign Education
(ZAB)
https://www.kmk.org/zab/central-office-for-foreign-education.html
Zentralstelle für ausländisches Bildungswesen (ZAB)
im Sekretariat der Kultusministerkonferenz
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Graurheindorfer Straße 157
53117 Bonn
(Postfach 2240, 53012 Bonn)
E-mail for institutions: zab@kmk.org
E-mail for individuals: zabservice@kmk.org

2. Mandatory translation and fees:
All documents must be translated and legalised
* except if the documents are in Arabic, English, Spanish, French or Italian.

3. Qualification held by refugees:
Germany takes into consideration access and admission to higher education
institutions of applicants who cannot provide proof of having obtained a higher
education access qualification in their country of origin.

4. Important comments:
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The competent authority in Germany for the academic partial recognition of higher
education are the Universities, which are governed by the university laws of each
Länder, in this partial recognition the universities can ask the foreign central office of
education (ZAB) of state scope to evaluate the foreign degree beforehand.

5. Important links:


Central Office for Foreign Education (ZAB) https://www.kmk.org/zab/centraloffice-for-foreign-education.html
o Access to Higher Education https://www.kmk.org/zab/central-office-forforeign-education/general-information-about-recognition/academicrecognition/access-to-higher-education.html
o

Statement

of

comparability

https://www.kmk.org/zab/central-office-for-

foreign-education/statement-of-comparability-for-foreign-higher-educationqualifications.html
o

Information portal for the recognition of foreign professional qualifications in
Germany («Anerkennung in Deutschland«) https://www.anerkennung-indeutschland.de/html/de/


Comparison of training professions in the dual system and professions
governed

by

German

law
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https://www.kmk.org/fileadmin/Dateien/pdf/ZAB/Berufliche_Anerkenn
ung_Referenzberufe/170801_BQFG_Gegenueberstellung_Berufsabschl
uesse_Referenzberuf.pdf

12.

GREECE

1- Competent authority:
-

Full recognition with professional purposes: Universities and Technical Universities
Partial recognition: D.O.A.T.A.P. (Hellenic National Academic Recognition and
Information Centre)
http://www.doatap.gr/en/index.php
-

Hellenic National Academic Recognition and Information Center
54, Ag. Konstantinou Street
10437 Athens
Tel : (+30) (210) 5281000, 5281053, 5233312, 5281010
Fax: (+30) (210) 5239525
Email: information_dep@doatap.gr
-

THESSALONIKI OFFICE

Address: Dioikitirio (Ministry Makedonias – Thrakis)
Postal Code
Telephones

: 54123 Thessaloniki
: 2310 379172 , 2310 278256
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2- Mandatory translation and fees:
In case of full recognition, for academic and professional purposes, applicants must
pay a fee. In addition, documents needed for all the recognition procedures must be
officially translated if they are not in English of French. This translation should be made
by the Ministry of Foreign Affairs / the Greek Consular Authorities in Greece or by an
authorized layer.
- Fee of EUR 230.40(EUR 225 + 2.4% additional charges) [for undergraduate titles] or
EUR 184.32 (EUR 180 + 2.4% additional charges) [for postgraduate titles] payable to
the Bank of Greece (SWIFT CODE: BNGRGRAA, IBAN: GR05 0100 0240 0000 0002 6072
595). In the case of co-examination of titles, both of the above fees are required. On
the deposit slip should be referred as depositor the citizen requesting recognition.
- Documents required for recognition of degrees from foreign institutions
http://www.doatap.gr/en/dikaiolog.php

3. Qualification held by refugees:
In the framework of a pilot project based on the Council of Europe Lisbon Recognition
Convention, Greece, together with other European partners, has implemented a
protocol of recognition of qualifications held by refugees “European Qualifications
Passport for Refugees”.
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https://www.coe.int/en/web/education/recognition-of-refugees-qualifications

4. Important comments:
It is important to emphasize that complete recognition for academic and professional
purposes of the degrees in medicine require a more complete procedure. In the case
of degrees from EU countries recognition requires that the interested party is in
possession of a professional license, and in the case of degrees in medicine from
countries outside the EU the interested party must perform specific tests to get their
titles recognized (see sections 1 and 2 of Article 5 of Law 3027/2002).

5. Important links:


DOATAP http://www.doatap.gr/en/index.php
o

Tertiary

education

in

Greece (Diagram)

http://www.doatap.gr/en/diagram.php


Ministry

of

Education,

Research

and

Religious

Affairs

http://www.opengov.gr/ypepth/


Ministry of Foreign Affairs https://www.mfa.gr/en/the-ministry/
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13.

HUNGARY

1- Competent authority:
For partial and / or full recognition: Hungarian Equivalence and Information
Center (HEIC) - ENIC/NARIC Hungary | Link:
https://www.oktatas.hu/kepesitesek_elismertetese/english

2- Mandatory translation and fees:
Translation: Certified translations are required of the certified copy of the original
degree, the certified copy of the original registration book (certificate, extract or
transcrpt issued by the higher education institution with regard to the length of the
training, course requirements - courses and exams taken), except for documents
issued either in English, Czech, French, German, Russian, Romanian or Slovak, in which
cases, not certified translations are also accepted (e.g. done by the applicant).

Fees: The fee for the recognition of the level of qualification is 15 000HUF, the fee for
the recognition of professional qualification is 45 000 HUF, while the fee for the joint
procedure of recognising the level of qualification and the professional qualification is
60 000 HUF.
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3- Qualification held by refugees:
In Hungary there is no specific protocol for refugees.

4- Important comments:
The recognition of a degree can be requested by anyone who certifies his/her personal
particulars and Hungarian residence when handing in the application. For lack of
Hungarian residence the recognition procedure cannot be started.

On the basis of Section 3 of the Act, during the recognition process the authority
declares the legal force of the foreign degree equivalent to the legal force of a degree
obtainable in Hungary.
The recognition of the level of the qualification and the professional qualification
testified by it belongs to the sphere of competence of the Hungarian Equivalence and
Information Centre (Hungarian ENIC) within the Educational Authority, while the
nostrification of scientific degrees is done by the Hungarian higher education
institutions. The only exception is the recognition of the foreign Candidate of Science
and Doctor of Science degrees under international agreements. For further
information see Point II. 6.

The resolution on the recognition of the level of qualification determines which
Hungarian qualification is equivalent to the foreign degree, thus, whether the foreign
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degree is equivalent to a Hungarian alapfokozat (Bachelor degree) or mesterfokozat
(Master degree), or to a qualification obtainable at postgraduate specialist training.

The resolution on the recognition of professional qualification declares the
professional qualification testified by the foreign degree identical to a professional
qualification testified by a Hungarian Bachelor or Master degree, or to professional
qualification obtainable at postgraduate specialist training (for example: lawyer,
general practitioner, civil engineer, etc.).

1. Recognition for the purpose of continuing studies falls within the competence of the
higher education institution where you wish to continue your studies. This form of
recognition does not provide any other rights but the continuation of studies.
2. If you need recognition because you want to practice your profession, you must
request the recognition of both the level of qualification and the professional
qualification testified by your degree from the Hungarian ENIC. The recognition of the
level of qualification is always the prerequisite for the recognition of professional
qualification.

According to the Recognition Act the recognition of a degree does not exempt from
the completion of further requirements prescribed by law for the practice of a certain
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profession. The resolution only certifies the professional qualification the applicant
possesses.
Accordingly, in the case of certain professions the fulfilment of additional condition(s)
might be necessary in order to work, for example, the membership of a chamber or
the completion of an examination. That is why we suggest that the applicant should
inquire about the requirements for the practice of the given profession at the ministry
or chamber supervising compliance with regulations of the profession.

 The following documents and procedures do not fall within the authority of the
Hungarian ENIC:
1. If you only wish to use your foreign certificate or degree to certify language
competency, according to Government decree No. 137/2008. (V.16.) you do not need
to have the qualification recognised.
2. If you obtained a certificate of primary education or secondary education, or a
certificate testifying vocational qualification abroad, their recognition is described in
another information bulletin.
3. If you completed a period of study abroad (you did not obtain any degree or final
certificate), you need to turn to the Hungarian higher education institution where you
wish to continue your studies in order to have the partial studies recognized.
4. If you want to use your foreign degree for continuing education in Hungary, the
recognition procedure falls within the authority of the institution where you wish to
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continue your studies. (This recognition is only valid for further studies, thus, it does
not make the qualification recognised to pursue a profession, or in respect of other
laws, e.g. the decree on the equivalency of language examinations, either.)
5. The recognition of religious professional qualifications testified by foreign degrees
belongs to the authority of those Hungarian church higher education institutions that
are entitled to award equivalent Hungarian degrees. The procedure is done in two
stages: first, the Hungarian ENIC recognizes the level of the qualification, following
which one can turn to the chosen institution for the recognition of the professional
qualification.
6. The recognition of scientific degrees issued by a foreign higher education
institution falls within the authority of those Hungarian higher education
institutions which are entitled to offer PhD training and award scientific degrees in
the field of study testified by the foreign degree. During this procedure the higher
education institution examines whether the degree issued abroad is equivalent to
a PhD or DLA degree obtainable in Hungary. The nostrification is done by the
university chosen by the applicant, it is not a prerequisite to have the level of the
qualification recognised. (Nevertheless, it is possible to request the recognition of
the level testified by the foreign scientific degree from the Hungarian ENIC. See
Point V.2. about documents required for this.)
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7. If an international agreement stipulates so, the Doctoral Committee of the
Hungarian Academy of Sciences decides on the nostrification of scientific degrees.
The degrees of "Candidate of Science" obtained abroad may be considered here.
8. The recognition of medical or pharmacist specialist degrees falls within the
authority of the Office of National Healthcare Services Center (Állami Egészségügyi
Ellátó Központ). Address: 1051 Budapest, Zrínyi u. 3. Phone: (+36-1) 235-7922,
(+36-1) 235-7927. Fax: (+36-1) 269-3794. Website: www.aeek.hu.

 Required documents far the recognition of the level of qualification:
For the recognition of the level of the qualification the following documents
should be attached to the request:

• The certified copy of the original degree.
• The certified copy of the original registration book (certificate, extract or
transcript issued by the higher education institution with regard to the length of
the training, course requirements - courses and exams taken).
• The certified translations of the above documents. Except for documents issued
either in English, Czech, French, German, Russian, Romanian or Slovak, in which
cases typed, not certified translations are also accepted (e.g. done by the
applicant).
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• In the case of degrees acquired in postgraduate education, or a degree
testifying the acquisition of a second-cycle qualification obtained in a multiplecycle higher education system (e.g. a Master's degree), the copy of the basic
degree and - if needed - its certified translation.
• The copy of the money transfer postal order certifying the posting of the fee.
• If you send your request by mail, the copy of your personal particulars and of
the official certificate testifying address.
• An authorization must be handed in if an authorized person represents the
applicant. In this case the copy of the applicant's personal particulars and the
official certificate testifying address must also be attached.

5- Important links:


ENIC/NARIC Hungary, Educational Authority
www.naric.hu

https://www.oktatas.hu/kepesitesek_elismertetese/english/contact_information


Recognition of foreign qualifications in Hungary

https://www.oktatas.hu/kepesitesek_elismertetese/english/recognition_of_foreign_qualif
ications



General Information on recognising foreign qualifications in Hungary
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https://www.oktatas.hu/pub_bin/dload/kepesitesek_elismertetese/general_info_
2018_VHO.doc

14.

ITALY

1- Competent authority:
- Partial recognition and full recognition * only with academic purposes:

Italian

universities and the AFAM (Institutions authorized to issue Higher Education titles for
Art, Music and Dance) for first degrees and master’s degrees and the Ministry of
Education, University and Research (MIUR) for doctoral degree.
- Full recognition with professional purposes: Ministry that supervises the profession.
In the case of non-regulated professions, this recognition is not mandatory but is only
required if requested by the employer.

2- Mandatory translation and fees:
Official qualification from a foreign university, translated and legalised, (access to
second cycle programmes) is required in the partial recognition procedure.
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3. Qualification held by refugees:
In line with the stipulation of the Lisbon Convention, Italy has adjusted its own
legislation relating to the recognition of the qualifications of refugees by introducing
paragraph 3 bis of art. 26. of Legislative Decree 251/2007.
http://www.cimea.it/en/services/services-recognition-of-qualifications/recognition-ofqualifications-held-by-refugees.aspx

Services related to recognition of qualifications held by refugees
1. The Ministry of Foreign Affairs and International Cooperation (MAECI) has activated
a service for the request of Statements of Validity (Dichiarazione di valore) for refugees
and international and subsidiary protection holders.

2. CIMEA, via its own service of statement of comparability and certification of
qualifications - Credential Information Service – International - produces, free of
charge, “Statement of Comparability” of foreign qualifications for persons with refugee
status, subsidiary or international protection holders and detainees. To access the
service kindly register on cimea.diplo-me.eu/cimea

3. CIMEA has also sponsored and activated the National Coordination for the
Evaluation of Refugee Qualifications (CNVQR): an informal network of experts from the
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administrative sector who operate inside higher education institutions and who deal
with recognition of qualifications, to share evaluation procedures, problem cases,
sources of information and methodological practices in cases of evaluation of
qualifications held by refugees, even in cases of little or no documentation. For further
information

and

detail,

kindly

consult

the

following ENIC-NARIC

website

page: http://www.enic-naric.net/recognise-qualifications-held-by-refugees.aspx.

4. CIMEA started the trial phase of the Academic Pass of Refugee Qualifications that,
through the development of an innovative procedure, allows the evaluation of
qualifications held by refugees also the case of missing or partial documentation.

5. CIMEA is involved in international projects that focus on recognition of refugees’
qualifications.

4. Important links:


Ministry of Education, University and Research (MIUR)

http://www.miur.gov.it/


CIMEA. Recognition of qualifications

http://www.cimea.it/en/servizi/procedure-di-riconoscimento-dei-titoli/procedure-diriconoscimento-dei-titoli-overview.aspx
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15.

IRELAND

1.- Competent authority:
Partial and full recognition: NARIC Ireland provides advice on the academic recognition
of a foreign qualification
https://www.qqi.ie/Articles/Pages/Qualifications-Recognition.aspx
Address
Quality and Qualifications Ireland (QQI)
26/27 Denzille Lane
Dublin 2, D02 P266
Ireland

2- Mandatory translation and fees:
• QQI charges for certification. Each provider will give you details of tuition fees and
other expected costs. Certification fees differ depending on the award achieved and
the certificate issued.
https://qhelp.qqi.ie/learners/certification-fees/
152

Funded
by
the
European
Union’s
Asylum, Migration and
Integration Fund

University leading full and stepwise
approach to the integration of
refugees

• Tuition costs vary considerably depending on the institution and the study
programme. Tuition costs do not remain static, so it is important to double check fees
with the Institution(s) you are considering applying to one of them.
https://www.educationinireland.com/en/where-can-i-study-/

3. Qualification held by refugees:
Ireland has an initiative The Migrant Integration Strategy (Ministry of Justice and
Equality) with actions underway for the integration of refugees. However, there are no
concrete proposals for the recognition of their qualifications.
http://www.justice.ie/en/JELR/Migrant_Integration_Strategy_English.pdf/Files/Migran
t_Integration_Strategy_English.pdf

4. Important links:


Ministry for Education and Skills
https://www.education.ie/en/Welcome-from-Minister/Minister's-WelcomeStatement/Minister-for-Education-and-Skills-Welcome-Message.html



NARIC Ireland
https://www.qqi.ie/Articles/Pages/NARIC-Ireland.aspx
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If your qualification is NOT listed in the database you can request advice on the
general

academic

recognition

of

your

qualification here:

https://forms.qqi.ie/naric/award-queries


There are a number of regulated professions in Ireland. If you wish to practise one
of these professions, you must contact the competent authority. A list of regulated
professions

and

their

contact

details

can

be

found here:

https://www.education.ie/en/The-Education-System/QualificationsRecognition/Contact-List-Mutual-Recognition-of-Professions.pdf


Request

for

Advice

on

Recognition

of

a

Foreign

Qualification

https://qhelp.qqi.ie/employers/comparabilitystatements/Request_for_Advice_on_Foreign_Qualifications.docx


National

Framework

of

Qualifications

(NFQ)

https://www.qqi.ie/Articles/Pages/National-Framework-of-Qualifications(NFQ).aspx


The Higher Education Authority
https://www.education.ie/en/The-Education-System/Higher-Education/HigherEducation.html



Why

study

in

Ireland?

https://www.education.ie/en/The-Education-

System/International/Prospective-Students.html
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16.

LATVIA

1- Competent authority:
The final decision on recognition is made by:
a- The Ministry of Education and Science - in order to continue studies at primary or
secondary education level;
b- Higher education institution - in order to continue studies at higher education
level;
c- Employer - in order to work in the non-regulated professions.

2- Mandatory translation and fees:
Translation: Documents which are not in Latvian should be translated into Latvian.
Documents issued outside the EU (except Russia, Ukraine, Uzbekistan, Belarus,
Kirgizstan, Moldova) should be legalized in Latvia.
Fees: Since 3rd August 2015, evaluation of foreign degree or qualification is EUR 41.00
(price per statement).
The cost for professional recognition procedure is EUR 240.00 according to The
Regulation of the Cabinet of Ministers. The professional recognition procedure takes 34 months.
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3. Qualifications held by refugees:
At the current time, Latvia does not have specific regulations of qualification
recognition for refugees or refugee-like people. It also has no specific treatment for
people with no complete documentation. In these situations, it is advised to contact
the Academic Information Centre which is the:
-

Latvian representative to the European diploma recognition networks ENIC/NARIC.

-

Information institution on recognition of professional qualifications in regulated
professions.

-

Member of vocational education information network ReferNet established by
Cedefop.

-

National Europass centre.

-

Latvian coordination point for referencing national qualifications framework to the
EQF.

-

Institution taking the decision about referencing higher education qualifications
obtained earlier in Latvia according to the Cabinet of Ministers Regulations No.142
(2012).

-

Provider of information for foreign students at Study in Latvia Study in Europe.
The academic Information Centre in Latvia can be contacted on:


Vaļņu iela 2, Rīga LV-1050, Latvija.
Phone: +371 67 22 51 55
Email: aic@aic.lv
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4. Important comments:
a- There are two types of recognition in Latvia:
1- The recognition of foreign diploma is necessary to: (a) continue studies in Latvia; (b)
work in non–regulated professions. Documents to submit for recognition of diploma:
originals or certified copies of educational documents. If necessary, translations and
legalization can be asked. During the procedure of recognition, the Academic
Information centre compares educational documents. The Academic Information
centre evaluates a level of qualification compared to Latvian educational system and
issues its statement. The statement, together with educational documents, should be
submitted to the educational establishment or employer.
2- The Professional recognition of foreign qualifications is necessary if: (a) the
profession is regulated in Latvia; (b) You have rights to practise the profession fully and
independently in your home country and you want to practise it in Latvia.
b- The Academic Information Centre carries out expert examination of education
documents issued abroad and documents attesting to academic degrees conferred
abroad and other functions related to recognition of education certificates and
international information exchange.

5. Important links:
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Academic recognition of foreign qualifications by the Academic Information
Centre

http://www.aic.lv/portal/en/arvalstu-diplomu-atzisana/academic-recognition-offoreign-qualifications


Professional recognition of foreign qualifications by the Academic Information
Centre
http://www.aic.lv/portal/en/arvalstu-diplomu-atzisana/professionalrecognition-of-foreign-qualifications-in-latvia



Data base on regulated professions in Latvia
http://www.aic.lv/regdip/?lang=2



Euraxess Latvia
https://www.euraxess.lv/latvia/information-assistance/recognition-diplomaand-qualification

17.

LITHUANIA

1- Competent authority:
For partial recognition:

Higher Education Institutions (Universities) in case of

incomplete studies and/or Center for Quality Assesment in Higher Education (SKVC) for
complete studies| Link: http://www.skvc.lt/default/en/
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Full recognition: In the case of regulated professions an institution authorized by
the Government of the Republic of Lithuania carries out the recognition.
2- Mandatory translation and fees:


Translation: All documents issued in languages other than English, Russian, or
Lithuanian should be supplemented with an official translation. A translation is
considered to be official when it is bound to a certified true copy of the
document in the original language and is attested by the translator’s signature.



Fees: The procedure is free of charge.

3- Qualification held by refugees:
SKVC offers a special procedure for undocumented applicants. The procedure
encompasses development of a background education report and/or an external
assessment of competences. The procedure usually takes about 3 months.
Ways to submit documents:
1. In person
Complete application packages can be dropped off at any time during our business
hours at office room 101 (1st floor), A. Goštauto str. 12, LT-01108, Vilnius
Lithuania
2. By post or courier service
Complete application packages can be posted to: Centre for Quality Assessment in
Higher Education, A. Gostauto g. 12, LT-01108 Vilnius, Lithuania
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3. Through an authorized representative
If documents are submitted through an authorised representative, an official
letter of authorisation is required.

4- Important comments:
Academic recognition of foreign qualifications in Lithuania depends on the level of the
gained qualification and the purpose of recognition, in Lithuania it is carried out by
several institutions:
Center for Quality Assesment in Higher Education (SKVC), www.skvc.lt
Higher Education Institutions authorized by the Ministry of Education and
Science
ISM University of Management and Economics (www.ism.lt)
Kaunas University of Technology (www.ktu.lt)
LCC International University (www.lcc.lt)
Lithuanian University of Health Sciences (www.lsmuni.lt)
Mykolas Romeris University (www.mruni.eu)
Vilnius Gediminas Technical University (www.vgtu.lt)
Vilnius University (www.vu.lt)
Vytautas Magnus University (www.vdu.lt)
Klaipėda University (www.ku.lt)
The Research Council of Lithuania, www.lmt.lt
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Qualification or parts of the

Institution carrying out the academic

programme

recognition

Doctorate degree in science (arts)

Research Council of Lithuania

Centre for Quality Assessment in Higher
Education
Higher education qualifications
(except doctorate degrees)

Authorized Higher Education Institution
(for study purpose in these institutions
only)

Periods of study

Selected Higher Education Institution

Qualifications attesting vocational

Academic recognition not available at

education

the moment*

Qualifications providing access to

Centre for Quality Assessment in Higher

higher education (secondary

Education
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education)

Authorized Higher Education Institution

Parts of secondary, primary or

Selected elementary, primary or

elementary education programmes

secondary school

List of required documents:
1. Application form

2. Diploma
The diploma or degree certificate has to be final and in the original language. If the
final diploma is yet to be issued, please include a provisional certification, which
confirms the fact of graduation and provides the title of qualification in the original
language.

3. Academic transcript
The academic transcript, records of grades, or a similar document has to be in the
original language. It should list all the subjects, grades, and credits and/or hours. For
some countries, it is required for the academic transcript to be sent directly to our
office from the educational institution.
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4. Form of identification
A valid form of identification is a passport, a national identity card issued by an EEA
or EFTA country, or a Lithuanian residence permit.

If the name in the credential differs from the name in the passport, a valid proof of
name change has to be submitted. A valid proof of name change is considered to be
marriage certificate, divorce certificate, or another form of proof issued by a
competent official body.

5. Proof of purpose
Applicants must provide a document supporting their purpose for seeking
recognition. Such a document should be issued by an employer or higher education
institution registered in Lithuania and should indicate that they are considering you
for further study or employment. The proof of purpose should be e-mailed directly by
the employer or higher education institution to enicnaric@skvc.lt, alternatively it can
be posted, or submitted in person at our office room 101, A. Goštauto str. 12, LT01108, Vilnius, Lithuania.

Applicants do not need to provide a proof of purpose if they are:
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A citizen of an EU or EEA member country or their family member



A refugee/in temporary protection or are waiting for the decision on granting
refuge or temporary protection



A person with a residency permit in Lithuania, but are not a Citizen of an EU or
EEA country or are a stateless person

Of Lithuanian origin or are a child, grand-child, great-grandchild of a person of
Lithuanian origin.

6. Documents of prior education
If applying for recognition of a second cycle higher education qualification, such as a
Master degree or similar, the Bachelor diploma and academic transcript have to be
submitted.

7. Any additional documents
Our office welcomes submission of any documents and/or information related to
your studies that you may find to be relevant. Please note that the Centre reserves
the right to ask for additional documents and/or information.

Please note! Requirements for submission of documents may vary for the following
countries:
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Armenia | Azerbaijan | Bangladesh | Belarus | Cameroon | China | Egypt | Estonia |
France | Denmark | Ghana | India | International Baccalaureate | Ireland | Italy |
Kazakhstan | Kyrgyzstan | Latvia | Nepal | Nigeria | Pakistan | Philippines | Poland |
Russia | Sakartvelo (Georgia) | South Korea | Spain | Sri Lanka | Sweden | Tajikistan
| Turkey | Turkmenistan | Ukraine | United Kingdom | United States | Uzbekistan

For more information, please see
http://www.skvc.lt/default/en/60/apply/country_specific

Requirements for documents:
All the enclosed documents (including the passport) must be originals or copies
certified as true by a competent body, such as a notary public, a court official, or the
issuing institution. Scanned copies, uncertified copies, or copies attested by noncompetent institutions will not be accepted. All documents issued in languages other
than English, Russian, or Lithuanian should be supplemented with an official
translation. A translation is considered to be official when it is bound to a certified true
copy of the document in the original language and is attested by the translator’s
signature. Documents issued in English, Russian, or Lithuanian do not require a
translation. Legalising or certifying with an Apostille the originals of educational
credentials in some cases may be required (please see our Country Specific
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Requirements). For more information regarding legalisation or an Apostille please
contact your country's Ministry of Foreign Affairs.

5- Important links:


RECOGNITION IN LITHUANIA

http://www.skvc.lt/default/en/60/recognition_lithuania



GENERAL DOCUMENTATION REQUIREMENTS

http://www.skvc.lt/default/en/60/apply/documentation_requirements



CRITERIA AND PROCEDURE

http://www.skvc.lt/default/en/60/apply/criteria

18.

LUXEMBOURG

1.- Competent authority:
Partial and full recognition: Ministry of Higher Education and Research. (Enic-Naric
Luxembourg)
https://www.enic-naric.net/luxembourg.aspx
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2- Mandatory translation and fees:


A translation into French, German or English prepared by a sworn translator is
requested, if the diploma is established in a language other than these 3 languages)
http://www.mesr.public.lu/enssup/registre_des_titres/index.html



A fee per degree is provided for applications for registration in the Register of
Formal Education Qualifications, section of higher education.
http://www.mesr.public.lu/enssup/registre_des_titres/index.html

3. Qualification held by refugees:
In Luxembourg, refugees may apply for the registration of their higher education
qualifications for purposes of work or further studies similarly to other applicants that
have gained their qualifications abroad. The office for registering foreign higher
education qualifications is located in the Ministry of higher education and research.
The University of Luxembourg, to facilitate the integration of refugees has created:
•

Special policies for refugees/ asylum seekers

•

A Welcome Office

•

A single point of contact during their studies
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Also, Kiron is a social start-up that wants to help refugees to access higher education
free of charge.
The "Refugee Higher Education Programme" aims to facilitate refugees' access to
university studies through an innovative learning model that addresses the problems
refugees face in accessing regular studies. It is a partnership between Association
Narin, Kiron Open Higher Education and the University of Luxembourg, with financial
support from Oeuvre Nationale de Secours Grande-Duchesse Charlotte.
https://www.enic-naric.net/luxembourg.aspx#anc11_31
http://www.cedies.public.lu/
https://kiron.ngo/
https://www.association-narin.com/copy-of-refugee-higher-education-pr
https://www.oeuvre.lu/initiatives/mateneen-en/

4. Important links:


Ministry of Higher Education and Research (Enic-Naric Luxembourg)
https://cedies.public.lu/fr/etudier-luxembourg.html
o

Registration in the Register of Educational Qualifications. Higher Education Section
http://www.mesr.public.lu/enssup/registre_des_titres/index.html
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o

Required documents and steps to follow in the application for registration in the
Registry

of

Titles

http://www.mesr.public.lu/enssup/registre_des_titres/index.html
o

Application form for registration in the Register of Formal Higher Education
Qualifications http://www.mesr.public.lu/enssup/registre_des_titres/r_demanded_inscription_des-titres-de-formation-EN_062018.pdf

o

List of higher education institutions and training courses recognised by the
competent

authorities

in

Luxembourg

http://www.mesr.public.lu/enssup/registre_des_titres/formations-superieuresaccreditees_final.pdf
o

Information sheet on the profession of doctor, dentist, veterinarian and
pharmacist by a third-country national / holder of professional qualifications
obtained

in

a

third

country

http://www.mesr.public.lu/enssup/homologations/fiche-info-MiSA-MESR.pdf
o

Enrollment in higher education institutions. https://cedies.public.lu/fr/etudierluxembourg/enseignement-superieur/inscriptions.html



Study in Luxembourg https://cedies.public.lu/fr/etudier-luxembourg.html
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19.

MALTA

1.- Competent authority:
Partial and full recognition: Malta Qualifications Recognition and Information
Centre (MQRIC)
https://ncfhe.gov.mt/en/services/Pages/All%20Services/mqric.aspx
National Commission for Further and Higher Education
Sir Temi Zammit Buildings
Malta Life Sciences Centre Ltd
Malta Life Sciences Park
San Gwann SGN 3000 MALTA
Tel: +356 2381 0000
Email: ncfhe@gov.mt

2- Mandatory translation and fees:


A translated copy must be attached with the non-Maltese or English copy of
original certificate, which translation must be apostilled. MQRIC will only accept
translations that have been translated in Malta by an entity approved by the
Ministry of Foreign Affairs of Malta, or if the translation carries an apostille. Any
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translation carried outside the territory of Malta must be either apostilled or
legalised.
https://ncfhe.gov.mt/en/News/Pages/2015/pr_18_09_15.aspx


Translations

done

outside

Malta

are

to

be

apostilled

http://www.hcch.net/index_en.php?act=conventions.statusprint&cid=41


The

accreditation

procedure

involves

the

payment

of

fees

https://ncfhe.gov.mt/en/services/Pages/All%20Services/mqric.aspx
https://ncfhe.gov.mt/en/News/Pages/2015/pr_18_09_15.aspx

3. Qualification held by refugees:
MQRIC’s policy is that all qualifications submitted for recognition will be treated with
the same procedural criteria, without distinction based on the legal status of applicant.
Persons holding refugee status or beneficiaries of international protection may be
given concessions from application fees upon meeting specific criteria.

4. Important links:


Recognition of Application
https://services.ncfhe.gov.mt/CertificationApplication.aspx
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National

Commission

for

Further

and

Higher

Education

https://ncfhe.gov.mt/en/Pages/default.aspx


Ministry

for

Education

and

Employment

http://education.gov.mt/en/Pages/educ.aspx


Public tertiary education is provided by the following institutions:
o

University

of

Malta (self-accrediting

up

to

MQF

level

8)

http://www.um.edu.mt/
o

the Malta College of Arts, Science and Technology (self-accrediting up
to MQF level 7) http://www.mcast.edu.mt/

o

the Institute of Tourism Studies Malta (self-accrediting up to MQF level
5) https://its.edu.mt/

20.

NETHERLANDS

1.- Competent authority:
Partial recognition and full recognition with professional purposes: Universities and
Higher Education Institutions.
* In the case of full recognition involving the assessment of higher education
against the Dutch educational system and not involving professional recognition
(considered as professional recognition advice) the competent authority is the
NUFFIC.
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https://www.nuffic.nl/
https://www.idw.nl/en/apply-for-credentialevaluation.html?file=files/formulieren/Wanneer%20welk%20advies%20aanvragen
%20EN%20sept2016.pdf
Visiting address
Nuffic
Kortenaerkade 11
2518 AX The Hague
The Netherlands

2- Mandatory translation and fees:
There is no fee for the recognition procedure. In The Netherlands there is more
flexibility than in other countries in accepting the documentation required for all
recognition procedures.

3. Qualification held by refugees:
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There is a specific procedure for the recognition of diplomas for refugees which is
carried out through the Information Centre for the Evaluation of Credentials (IDW),
which evaluates credentials in accordance with the principles of the Lisbon Recognition
Convention, once people have officially obtained refugee status.

4. Important links:


Studying

in

the

Netherlands

with

a

foreign

diploma. Nuffic

https://www.nuffic.nl/en/subjects/your-foreign-diploma-in-the-netherlands/
o

Download the application form https://www.idw.nl/en/apply-forcredentialevaluation.html?file=files/formulieren/Aanvraagformulier%20%2B%20b
etalingsinstructie%20EN%20mrt2017.pdf

o

Apply for a duplicate credential evaluation https://www.idw.nl/en/lossof-credentialevaluation.html?file=files/formulieren/Aanvraagformulier%20duplicaat
%20EN.pdf



Information

on

international

credential

evaluation

https://www.idw.nl/en/required-documents.html


Study in Holland https://www.studyinholland.nl/education-system
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o Dutch

grading

system

https://www.studyinholland.nl/education-

system/dutch-grading-system

21.

POLAND

1- Competent authority:
For partial recognition: The Polish National Agency for Academic Exchange NAWA | Link: https://nawa.gov.pl/en/nawa
Full recognition: It depends on the country where the qualifications were obtained and
whether the profession is regulated in Poland (Qualifications obtained in countries
other than EU member states or Norway, Iceland, Liechtenstein and Switzerland are
recognised in Poland in accordance with the national legislation).

2- Mandatory translation and fees:
Translation: The documents should be certified by the Polish notary (notariusz) or by
the Consul of the Republic of Poland in the country where the diploma was awarded
and a certified translation (done by a Polish translator entered in the list of sworn
translators) is needed in case of documents issued in languages other than English,
German, Spanish, Russian, Ukrainian
Fees: There is no fee.
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3- Qualification held by refugees:
There are no specific provisions for refugees.

4- Important comments:
 A foreign degree may be recognised as equivalent to a Polish one on the basis of an
international agreement or (if there is no such an agreement) through the
procedure of nostrification.

NOTE: Diplomas confirming the completion of higher education abroad cannot be
recognised in Poland if institutions which issued them or institutions in which the
education was provided:

a) were not accredited higher education institutions on the date of issuing the diploma
or implemented a study programme which did not have accreditation on the date of
issuing the diploma or
b) do not operate within a higher education system of any country or
a higher education programme or its part was implemented against provisions of the
country in which the education was provided.

Legal basis:
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Article 327 paragraph 1 Act of 20 July 2018 on Higher Education and Science
(Journal of Laws of 2018, item 1668);



Regulation of the Minister of Science and Higher Education of 28thSeptember
2018 on the nostrification of higher education diplomas obtained abroad and
on confirmation of completion higher education studies at a given level of
education (Journal of Laws of 2018, item 1881).

If one needs a written statement regarding recognition of your foreign degree in
Poland one may submit an application for recognition of a foreign diploma to the
Polish National Agency for Academic Exchange.

Information regarding recognition of school certificates in Poland is provided by the
Department for International Cooperation in the Ministry of National Education, 25
J.Ch. Szucha Street, 00-918 Warsaw, Phone.: +48 22 34 74 312 or +48 22 34 74 552, email: Sekretariat.DWM@men.gov.pl).

 A degree gives access to second cycle programmes if it fulfils at least one of the below
listed criteria:
a. gives access to second cycle programmes in the country where it was obtained
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b. confirms completion of a joint programme provided by foreign higher education
institutions and gives access to second cycle programmes in at least one of the country
in the education of which it was provided
c. is recognised on the basis of an international agreement.

 Equivalence of academic degrees
You can use the Polish equivalent of a foreign academic degree if it meets at least one
of the following criteria:
a. it is covered by the provisions of the international agreement regarding the
equivalence of education,
b. was granted by an authorized institution operating in an EU, OECD or EFTA member
state,
c. was issued in another country and recognized on the basis of regulations on the
nostrification of academic degrees obtained abroad.

Legal basis:
International Agreements


Art. 328 paragraph 1 of the Act of 20 July 2018 on Higher Education and Science
(Journal of Laws of 2018, item 1668),
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Regulation of the Minister of Science and Higher Education of 28th September,
2018 on the nostrification of academic degrees and degrees in the field of art
granted abroad (Journal of Laws, item 1877).

 Recognition of foreign habilitation
If the habilitation procedure in a given country does not end with award of a scientific
degree, a document issued after its completion cannot be considered equivalent to a
diploma confirming award of a degree in Poland.

Legal basis: art. 328 paragraph 1 of the Act of 20 July 2018 on Higher Education and
Science (Journal of Laws of 2018, item 1668).
 Equivalence of the title of professor
The foreign title of professor can be recognized as an equivalent to the Polish
academic title of professor only on the basis of an international agreement. The Act of
20 July 2018 on Higher Education and Science (Journal of Laws of 2018, item 1668)
does not provide - in the absence of international agreements - the possibility to
recognize the equivalence of the title of professor granted abroad with its Polish
counterpart by way of nostrification.
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5- Important links:


Polish National Agency for Academic Exchange - NAWA

https://nawa.gov.pl/en/nawa


Academic recognition procedure in Poland

https://nawa.gov.pl/en/recognition/how-to-obtain-a-recognition-statement


Degrees obtained in other countries

https://nawa.gov.pl/en/recognition/recognition-for-professional-purposes/degreesobtained-in-other-countries


Recognition of academic degrees and titles

https://nawa.gov.pl/en/recognition/recognition-for-professional-purposes/practicingregulated-professions


Applying for admission to second cycle studies

https://nawa.gov.pl/en/recognition/recognition-for-academic-purposes/applying-foradmission-to-second-cycle-studies
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22.

PORTUGAL

1- Competent authority:
For education certificates of basic and secondary levels: Direção-Geral da Educação.
For higher education diplomas: ENIC-NARIC Portugal / Directorate-General for Higher
Education, and Higher Education Institutions.
For certificates and evidence of formal qualifications not covered by the former, as
well as for the recognition of qualifications acquired by means of professional
experience: National Reference Point for Vocational Qualifications Recognition
(Instituto de Emprego e Formação Profissional).

2- Mandatory translation and fees:
Translation: 1- The diplomas, certificates and documents concerning the curricular
units, syllabus content, and duration of studies or final grade, which are issued in a
foreign language (except Spanish, French or English) must be subject of certified
translation into Portuguese by the competent authorities.
2- When turning in project work, internship reports, dissertations, theses and
statements, written in any foreign language, the applicant can be asked to present the
certified translation into Portuguese by the competent authorities.
3- The certification referred to in the previous numbers concerns the content of the
translation and not the signatures of the parties involved in those acts.
181

Funded
by
the
European
Union’s
Asylum, Migration and
Integration Fund

University leading full and stepwise
approach to the integration of
refugees

Fees: fees differ from one university to another. We provide in the following two price
lists from two universities.
1- University of Lisbon (Lisbon):


Automatic recognition: 50.00€



Automatic recognition and conversion to the Portuguese grading system: 75.00€



Level recognition: 550.00€



Level recognition based on precedence: 50.00€



Level recognition based on precedence with conversion of the final grade to the
Portuguese grading system: 75.00€



Specific recognition: 550.00€



Specific recognition of a degree which can be subject to automatic recognition:
275€



Conversion request of the final grade, presented separately from an automatic
recognition or level recognition request: 50.00€



Issuance of a second certificate of recognition of foreign qualifications: 25.00€.

2- University of Minho (Braga):


Automatic Recognition without final classification conversion: 40.00€.



Automatic Recognition with final classification conversion: 80.00€.



Level Recognition without final classification conversion: 460.00€.
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Level Recognition with final classification conversion: 500.00€.



Specific Recognition: 600.00€.



Isolated request of final classification conversion: 60.00€.

3- Qualification held by refugees:
At the current time, Portugal does not have a specific regulations of qualification
recognition for refugees or refugee-like people. It also has no specific treatment for
people with no complete documentation. However, ENIC-NARIC has an office in
Portugal, and can be contacted in the following:


NARIC Portugal
Direção-Geral do Ensino Superior (Directorate-General for Higher Education)
Av. Duque d’Ávila, 137
1069-016 Lisboa, Portugal
Phone: +351 21 312 6000
Fax: +351 21 312 6020
E-mail: info.naric@dges.gov.pt
Web Site: http://www.naricportugal.pt
Contact person: Ms. Ana Mateus, Head of the NARIC

4- Important comments:
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a- In Portugal, since January 1st, 2019, the recognition of foreign higher education
degrees is governed by the Decree-law no. 66/2018, of August 16th and by the
Normative Order no. 33/2019, of January 25th.
Link to the Decree-law no. 66/2018, of August 16th and by the Normative Order
no. 33/2019, of January 25th: https://dre.pt/application/conteudo/116068880
b- There are three types of recognition in Portugal:
1- Automatic Recognition: It allows the generic recognition of a foreign higher
education degree or diploma with identical level, objectives and nature to the
Portuguese degrees of Licenciado, Mestre and Doutor or to the professional higher
technical diploma, provided it is included in the list of degrees and diplomas
approved by the commission for the recognition of foreign degrees and diplomas
(see link below).
2- Level Recognition: It allows to recognize a foreign higher education degree or
diploma by comparability, in an individualized way, as having a level corresponding
to a Portuguese higher education academic degree or diploma.
3- Specific Recognition: It allows to recognize a foreign higher education degree or
diploma as being identical to a Portuguese higher education academic degree or
diploma through a case-by-case analysis of the level, duration and syllabus, in a
given training area, field of knowledge or specialty.
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More information about the three types of recognition in Portugal are available
here:

https://www.dges.gov.pt/en/pagina/degree-and-diploma-

recognition?plid=1536
The High Commission for Migration is another good source of information about
the recognition of foreign qualifications: https://www.acm.gov.pt/-/como-obterreconhecimento-de-qualificacoes-estrangeira-1

5. Important links:


ENIC/NARIC Portugal

https://www.enic-naric.net/portugal.aspx


Directorate General for Higher Education Website

https://www.dges.gov.pt/en/pagina/diploma-registration


List of degrees issued by the Foreign Degree Recognition Committee

https://www.dges.gov.pt/sites/default/files/lista_de_graus_dl341_0.pdf


Decree-Law nr. 66/2018, of August 16th

https://dre.pt/application/file/a/116068581


Normative Order no. 33/2019, of January 25th

https://dre.pt/application/file/a/118468767


How to get recognition of Foreign Qualifications?

https://www.acm.gov.pt/-/como-obter-reconhecimento-de-qualificacoes-estrangeira1#
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-

Recognition of foreign qualifications in Portugal carried out by DGES/ENIC/NARIC
Centre (By numbers)
https://www.dges.gov.pt/en/pagina/recognition-foreign-qualifications-portugalcarried-out-dgesenic-naric-centre

23.

ROMANÍA

1. Competent authority:
National Centre for Equivalence and Recognition of Diplomas | Website:
https://cnred.edu.ro/en/

2. Mandatory translation and fees:
Translation: Required study documents are accepted without any translation if they
were issued in Romanian, English, French, Spanish or Italian. For study documents
issued in other languages a copy and certified translation (in original) in the Romanian
language is required.
Fees: Evaluation fees: 50 lei. The fee can be paid in lei at the CNRED Cashier’s Office
(Monday to Thursday, between 9:00-12:00 and 13:00-15:00) or by Payment Order /
Postage Mandate / Banking transfer indicating the account below:
Beneficiary: Ministry of National Education
Tax Registration Number: 13729380
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Bank: Activity of Treasury and Public Accounting of Bucharest Municipality –
ATCPMB
IBAN Code: RO86TREZ70020E330500XXXX
SWIFT Code: TREZROBU
BIC Code: TREZ
From abroad, the payment can be made in Euro via bank transfer in the
account below:
Beneficiary: Ministry of National Education
Tax Registration Number: 13729380
Bank: Romanian Commercial Bank - BCR, branch Sala Palatului
IBAN Code: RO35RNCB0080005630300077
SWIFT Code: RNCBROBU
BIC Code: RNCB

3. Qualification held by refugees:
At the current time, Romania does not have a specific regulations of qualification
recognition for refugees or refugee-like people. It also has no specific treatment for
people with no complete documentation. People who have refugee status in Romania
follow the same qualification recognition procedure followed by citizens of the EU or
EEA Member States and of the Swiss Confederation, their family members, holders of a
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long-term CE residence permit. Moreover, ENIC-NARIC has an office in Romania, and
can be contacted in the following:


Centrul National de Recunoastere și Echivalare a Diplomelor (CNRED)
National Center for Recognition and Equivalence of Diplomas
Str. Spiru Haret, nr. 12
Sector 1, 010176, Bucureşti
Romania
Phone: +40 21 405 56 59, +40 21 405 63 12, +40 21 405 62 44
Fax: +40 21 313 10 13
E-mail: cnred@edu.gov.ro
Website: http://www.cnred.edu.ro/
Contact person: Mrs. Gianina CHIRAZI, Director

4. Important comments:
CNRED recognizes documents of pre-university studies obtained abroad by assessing
and determining the level, main field of studies and/or specialization compared to the
Romanian education system.
Following the assessment, CNRED can automatically (or by applying difference
examinations or other compensatory measures) recognize the level, field of study
and/or specialization. When applying difference examinations or other compensatory
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measures, CNRED collaborates with County School Inspectorates and the Bucharest
School Inspectorate.
This procedure applies both for enrolment to studies in Romania and to access to the
labour market.
The processing time is 30 days from the date of registration of the application, which
should include proper and complete documentation. If considerable research or
correspondence to obtain necessary information is required, this time span may be
extended.

5- Important links:


National Centre for Recognition and Equivalence of Diplomas
https://cnred.edu.ro/en/



ENIC/NARIC Romania:
https://www.enic-naric.net/romania.aspx



Institution Types and Credentials in Romania:
https://www.foreignconsultants.com/romania-educ.php



About Romanian Higher Education System
https://www.studyinromania.gov.ro/fp/index.php?we=module.fp.articles&c=1
5&wtok=9f4c63d8c8f27a44276e8ccc86015dda659f4e0f&wtkps=hZPdTsMwDIX
fJfcbsfNjx3uHCYknKLQb1bp1pUyAEO9OO7Xpz8VyF598OnZOkkwQ5LcVJ+rr81S1
alcKeWSmXStGVFvmql+xqKb5gSI7fOsPKLmubuVbkVlNsGkueGrKjePX49H2NHhR
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eX69PL88OYOWvEfs9SBqUYO9c/sERdENbXCaPRHfN7SoleIGwyQ4eRoKwbBxmk
Z0pYyeSXDmCQTBG2cndKlEzxQ4JYnGACMQDRkt6pjkY2qWJJF3xGhCDGipxCRT4
DSh9dzdmQth6L2o44SPqWlCC2SNZ7RubLxSxgmT4Myze1aIqCnGvVKiZwLE7rsU
47HOdX6riu3hun2vz5369w8=&wchk=7a27d986f6a3207d16c55695ed78f60e64
3ee4a6


Recognition of diplomas and qualifications obtained abroad
https://euraxess.ec.europa.eu/romania/information-assistance/recognitiondiplomas-and-qualifications-obtained-abroad



All important information about the qualification recognition application
(Submitting the application, Required documents / Checking documents, Fees,
Authentication of study documents) are available here:
https://cnred.edu.ro/en/recognition-of-higher-education-study-documentsfor-european-countries-citizens-to-facilitate-the-access-to-labour-market-inRomania

24.

SLOVAKIA

1- Competent authority:
Recognition of documents on education issued by a foreign university is decided upon
by the relevant authority – the Ministry of Education, Science, Research and Sport of
the Slovak Republic, the Centre for Recognition of Diplomas, the Ministry of Defense of
190

Funded
by
the
European
Union’s
Asylum, Migration and
Integration Fund

University leading full and stepwise
approach to the integration of
refugees

the Slovak Republic (if the document was issued by a military college), the Ministry of
Interior of the Slovak Republic (if the document was issued by a police college), or by a
recognized university in the Slovak Republic which provides education in study
programmes within identical or related fields of study as indicated in the attached
documents on education.

2- Mandatory translation and fees:
Translation: Except for documents in the Czech language, the applicant is obligated to
present a certified translation of the educational documents into the Slovak language.
In order to decrease the financial costs to applicants, the Centre for Recognition of
Diplomas (CRD) accepts the applicants' own translation of documents issued in the
following languages: English, German, French, Russian and Hungarian. In case of doubt
concerning the translation CRD is entitled to request legal translation.
Fees: The fee for recognition of documents on education is derived from real costs of
the university related to the act of recognition.
As an illustration, and in accordance with the Directive of the Rector of Comenius
University in Bratislava, in accordance with Act No. 131/2002 Coll. on universities and
on changing and amending certain laws, as amended on tuition fee and fees related to
study, the fee is set to 100€ (50€ for assessing documents on education by the faculty
and 50€ for issuing the decision on recognition of documents on education as
equivalent to documents issued by Comenius University in Bratislava).
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Provided the documents on education are recognized automatically, the fee is set to
50€.

3- Qualification held by refugees:
At the current time, Slovakia does not have specific regulations of qualification
recognition for refugees or refugee-like people. It also has no specific treatment for
people with no complete documentation. However, ENIC-NARIC has an office in
Slovakia, and can be contacted in the following:


Ministerstvo školstva, vedy, výskumu a športu Slovenskej republiky - Stredisko
na uznávanie dokladov o vzdelaní
Ministry of Education, Science, Research and Sport of the Slovak Republic Centre for Recognition of Diplomas
Stromová 1
813 30 Bratislava 1
Slovenská republika - Slovak Republic
Phone: +421 2 593 74 623
E-mail: sudv@minedu.sk
Web

Site:

http://www.minedu.sk/uznavanie-dokladov-o-vzdelani-a-

odbornych-kvalifikacii-zo-zahranicia/
Contact person: Ms. Eva Kaczová, Head of the Centre
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4- Important comments:
a- The Slovak Republic has international agreements on mutual recognition of
documents on education with the Croatian Republic, Hungary, the Federal Republic
of Germany, the Republic of Poland, Romania and Ukraine. The Slovak Republic has
also concluded a memorandum of understanding with the Austrian Republic.
b- On 28 March 2015, a government agreement between the Czech Republic and the
Slovak Republic on the mutual recognition of educational documents issued in the
Czech Republic and the Slovak Republic entered into force, thereby replacing the
previous bilateral agreement with the Slovak Republic.
According to the new agreement, higher education diplomas issued in the Czech
Republic and higher education diplomas issued in the Slovak Republic (covered by
the agreement) continue to be recognized as equivalent. Slovak diploma holders
are therefore not required to undergo a recognition procedure in order to use their
diplomas in the Czech Republic. Simultaneously, the Czech Republic and the Slovak
Republic continue to consider higher education acquired and higher education
diplomas issued by the Czech and Slovak Federative Republic (i.e. from 1 January
1993) until 27 March 2015 as automatically equivalent (i.e. no further action is
required).
The new agreement does not apply to Slovak higher education documents issued
following the completion of Slovak higher education implemented outside the
territory of the Slovak Republic or to Czech higher education documents issued
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following the completion of Czech higher education implemented outside the
territory of the Czech Republic.

5. Important links:


Ministry of Education, Science, Research and Sport of the Slovak Republic
https://www.minedu.sk/professional-recognition-of-qualifications/



ENIC/NARIC Slovakia
https://www.enic-naric.net/slovak-republic.aspx



The government Agreement (Czech only) between the Czech Republic and the
Slovak Republic on the mutual recognition of educational documents issued in the
Czech Republic and the Slovak Republic
https://www.muni.cz/media/docs/1116/Smlouva_UZV_Slovensko.pdf



Study in Slovakia: Recognition of previous courses
http://www.studyinslovakia.sk/recognition-of-previous-courses/



Comenius University in Bratislava: Recognizing Certificates on Study Abroad
https://uniba.sk/en/study/pregradualne-studium-bc-mgr-mudr-amddr/recognition-of-documents-on-study-abroad/
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24.

SLOVENIA
1. Competent authority:

The Ministry of Education, Science and Sport is in charge of the procedure, criteria and
determining authorities for the recognition and assessment of foreign, as well as for
the assessment of national education on tertiary level, and the use of foreign
vocational professional or academic title.
2. Mandatory translation and fees:
Translation: Certified Slovene translation of the certificate/diploma is required for the
qualification recognitions procedure.
Fees: The cost of the process of assessment of education is 50€.

3. Qualification held by refugees:
At the current time, Slovenia does not have a specific regulations of qualification
recognition for refugees or refugee-like people. It also has no specific treatment for
people with no complete documentation. However, ENIC-NARIC has an office in
Slovenia, and can be contacted in the following:


Ministrstvo za izobraževanje, znanost in šport, ENIC-NARIC center
Ministry of Education, Science and Sport, ENIC-NARIC centre
Masarykova cesta 16,
1000 Ljubljana,
SI Slovenia
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Phone: +386 1 478 46 00, +386 1 478 47 45
Fax: +386 1 478 47 19
E-mail: enicnaric-slovenia.mvzt@gov.si
Web Site:
http://www.mizs.gov.si/en/areas_of_work/directorate_of_higher_education/enic_
naric_centre/
Contact person: Ms. mag. Alenka Lisec, Head of Office

4. Important comments:
a- The Assessment of education is a procedure within which the ENIC-NARIC centre
issues an official opinion regarding education. The opinion contains information on
different elements of the assessed education, such as the educational qualification,
the status of educational institution and educational programme, the field of
education, the obtained title or degree, a short description of the educational
system, a comparison with educational system in the Republic of Slovenia, etc.
Assessment procedures are in accordance with Assessment and Recognition of
Education Act, adopted by the National Assembly of the Republic of Slovenia at its
session

of

19

October

2011.

For

more

information:

http://www.mizs.gov.si/en/areas_of_work/directorate_of_higher_education/enic_
naric_centre/assessment_of_education/
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b- In Slovenia, A national vocational qualification (NVQ) is a formally recognized workrelated, competence-based qualification, which reflects the skills and knowledge
needed to do a job effectively and shows that a candidate is competent in an area
of work, or individual segments of work, within an area at a certain level of
achievement, and as such, part of the national qualification framework. An NVQ is
shown by a public document – a certificate whose form and content are defined by
the

Minister

of

Labour.

For

more

information:

https://www.ric.si/national_vocational_qualifications/general_information/

5. Important links:


The Ministry of Education, Science and Sport in Slovenia
http://www.mizs.gov.si/en/



ENIC-NARIC Slovenia
https://www.enic-naric.net/slovenia.aspx



Ministry of Education, Science and Sport - Assessment of Education
http://www.mizs.gov.si/en/areas_of_work/directorate_of_higher_education/enic
_naric_centre/assessment_of_education/



Ministry of Education, Science and Sport – Slovenian Qualification Framework
http://www.mizs.gov.si/en/areas_of_work/directorate_of_higher_education/enic
_naric_centre/slovenian_qualifications_framework/
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26.

SPAIN
1.- Competent authority:

- Partial recognition: Universities (where the request is submitted)
http://www.crue.org/Universidades/SitePages/universidades.aspx

- Full recognition (It is a recognition equivalent to a degree and to an official
academic level): Ministry of Education and Vocational Training
https://www.mecd.gob.es/ministerio-mecd/organigrama-educacion-fp.html
Attention to the Citizen
Los Madrazo, 15. 28014 Madrid
Telephones: 910 837 937 and 060

2- Mandatory translation and fees:
The Spanish recognition system requires a considerable number of original and/or
translated documents. In addition, documents such as the transcript of records duly
translated and legalized as well as the study plan must be attached. However, the
Management Handbook (2016) of the General Secretary of Immigration and
Emigration, which belongs to the Ministry of Employment and Social Security, deals
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with offering economic aid to people who reside or not in a migration centre in order
to obtain documents: expedition, homologation and processing.

3. Qualification held by refugees:
Spain has no specific rules on the recognition of refugee qualifications.

4. Important comments:


There is no partial recognition procedure related to the continuation of PhD
studies.



In Spain, there is a difference between full recognition with academic purposes and
full recognition with professional and academic purposes. There is no full
recognition only with professional purposes.

5. Important links:


Initiatives

led

by

Spanish

Universities

relating

to

refugees.

https://www.uam.es/UAM/Politicas-Universitarias-enSolidaridad/1242652013005.htm?language=es&nodepath=Pol?ticas%20Universitar
ias%20en%20Solidaridad
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European Map of initiatives and activities of the Higher Education Institutions,
networks

and

organizations

supporting

to

refugees.

Vocational

Training.

http://refugeeswelcomemap.eua.be/Editor/Visualizer/Index/48


Ministry

of

Education

and

https://www.mecd.gob.es/ministerio-mecd/organigrama-educacion-fp.html
o

Spanish

education

system

http://www.mecd.gob.es/educacion-

mecd/dms/mecd/educacion-mecd/areas-educacion/sistemaeducativo/ensenanzas/sistema-eductivo-lomce.pdf
o

Foreign HEI qualifications https://www.mecd.gob.es/servicios-al-ciudadanomecd/en/catalogo/educacion/gestion-titulos/estudios-universitarios/titulosextranjeros.html

o

Partial validation of university studies (Recognition of the academic validity of
university studies completed abroad as regards partial Spanish university
studies).

https://www.mecd.gob.es/servicios-al-ciudadano-

mecd/en/catalogo/educacion/gestion-titulos/estudios-universitarios/titulosextranjeros/convalidaciones.html
o

Recognition of foreign HE qualifications as regards Spanish Bachelor´s or
Master´s degrees giving access to exercise a regulated profession in Spain.
https://www.mecd.gob.es/servicios-al-ciudadano200
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mecd/catalogo/educacion/gestion-titulos/estudios-universitarios/titulosextranjeros/homologacion-educacion-superior.html
o

Equivalence of foreign HE qualifications to qualification and academic level of
Bachelor´s or Master´s degree in particular disciplines and areas of studies.
https://www.mecd.gob.es/servicios-al-ciudadanomecd/catalogo/educacion/gestion-titulos/estudios-universitarios/titulosextranjeros/equivalencia-educacion-superior.html



ENIC NARIC ESPAÑA http://www.enic-naric.net/spain.aspx
o

Information on professional recognition procedures in Spain and other
countries (NARIC) http://www.mecd.gob.es/educacion-mecd/ba/naric/tiposreconocimiento.html

o

An example of academic recognition requirements of a PhD degree (USC)
http://www.usc.es/export9/sites/webinstitucional/gl/servizos/oiu/descargas/
eqdoug.pdf
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28.

SWEDEN

1- Competent authority:
For partial recognition: Higher Education Institutions in the case of incomplete studies
and The Swedish Council for Higher Education (UHR) for complete studies| Link:
https://www.uhr.se/en/start/

Full recognition: For full recognition with professional purposes the competent
authority is the Department of Qualifications Recognition at UHR (Sweden’s Enic-Naric
office) and in the case of a regulated profession the authority responsible for that
regulated profession.
2- Mandatory translation and fees:
Translation: Documents’ translations are required unless they are issued in one of the
Nordic languages or English.
Fees: Only checks on authenticity of documents may require a fee.

3- Qualification held by refugees:
If there is no documentation of all or part of foreign higher education (academic or
post-secondary vocational education), one can apply to UHR for a background paper
instead of a recognition statement.
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4- Important comments:


Complete education:

The evaluation is carried out in association with the application via Antagning.se or
Universityadmissions.se.


Incomplete education:

UHR does not evaluate incomplete qualifications. It is always the HEI (higher education
institution) that determines if and which credits from your previous studies that can be
transferred.


Regulated professions:

Some professions are regulated according to Swedish law, which means that it is
necessary to have specific certification or authorisation to work in that profession. In
this case, you must contact the authority that is responsible for that regulated
profession to obtain an evaluation. A list of regulated professions is available here:
www.uhr.se/bedomning

 Application for evaluation of foreign qualifications:
Only those who hold an EU/EEA citizenship or have applied for a residence permit in
Sweden can have qualifications evaluated by UHR.

203

Funded
by
the
European
Union’s
Asylum, Migration and
Integration Fund

University leading full and stepwise
approach to the integration of
refugees

Documents:
The most common documents you need to upload in your web application are:

• “Personbevis” (identity document)

• Degree certificate and official transcript/final school grades
• Translations of these documents, unless they are issued in one of the Nordic
languages or English. Sometimes translations to other languages are accepted, for
more information see www.uhr.se/bedomning.
 There may be other documents (e.g. a diploma supplement) that are needed.
 Original documents must be scanned as pdf files and can be uploaded in the web
application.

5- Important links:


ENIC-NARIC SWEDEN

https://www.uhr.se/en/start/recognition-of-foreign-qualifications/enic-naricsweden/


Evaluation of foreign qualifications (information is available in Arabic, Farsi and
other languages)
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https://utbildningsbedomning-en.uhr.se/Web/AboutEID.aspx


Application to UHR for a Background Paper

https://www.uhr.se/en/start/recognition-of-foreign-qualifications/before-youapply/i-want-to-apply/no-documentation/


Laws and regulations

https://www.uhr.se/en/start/laws-and-regulations/Laws-and-regulations/
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Annex II. Tables of equivalences of qualifications
Links to existing tables of correspondence of academic qualifications in each country
and its equivalence in other countries:


Foreign education systems by NUFFIC (the Dutch organization for
Internationalisation in education):
https://www.nuffic.nl/en/subjects/foreign-education-systems/



A link that helps refugees to find programme and university:
https://www.study-in.de/refugees/find-programme/



Act concerning the Assessment of Equivalence of Professional Qualifications in
Germany:
https://www.bmbf.de/files/bqfg_englisch.pdf



A link helps in the recognition of a specific occupation and profession in
Germany:
https://www.anerkennung-in-deutschland.de/tools/berater/en/
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Annex III. Rational of the sample Navigation Entry Form

Country of
Origin

Country of
Destination

Employment
purposes

Regulated
profession

Documentary
evidence

Non
documentary
evidence

Education
purposes

Nonregulated
profession

Documentary
evidence

Non
documentary
evidence

Start a new
cycle of study

Documentary
evidence

Non
documentary
evidence

Continue your
studies

Documentary
evidence

Non
documentary
evidence
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Annex IV. Visual ideas for home page of WERQ prototype
This Annex contains some ideas for photos to be used on the Home page slider.
However, attention must be paid to image rights and Copyright issues.

1. A refugee in class: showing that he is happy continuing his education.
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2. A refugee integrated in a work place.

3. A refugee receiving his certificate.
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